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Animal Services

McKamey Animal Center

Website https://mckameyanimalcenter.org/ Who They Serve Admissions:
Residents of Chattanooga, Red
Bank and Lakesite

Address 4500 North Access Road
Chattanooga, TN 37415

Hours of Operation
Monday Closed
Tuesday 12–6 PM
Wednesday 12–6 PM
Thursday 12–6 PM
Friday 12–6 PM
Saturday 10 AM–4 PM
Sunday 10 AM–4 PM

Contact(s)

● (423) 305-6500
● hello@mckameyanimalcente

r.org
Services Provided

● Pet food and supplies
● Pet vaccinations
● Spay/neuter services
● Limited temporary boarding

assistance
● FREE Vaccine & Microchip

Clinic at MAC C.A.R.E.S.
Center

● Weekly Low-Cost Vaccine &
Microchip Clinic at MAC

Other Animal Assistance Services

4 Paws Pantry
Assistance for Pets in Hamilton County with food and pet
services

https://www.4pawspantry.org/how-to-get-help/

Pet Placement Center Helps with placement of pets in a no-kill shelter

https://www.petplacementcenter.com/

https://mckameyanimalcenter.org/
mailto:hello@mckameyanimalcenter.org
mailto:hello@mckameyanimalcenter.org
https://www.4pawspantry.org/how-to-get-help/
https://www.petplacementcenter.com/
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Crisis Resources

Resource Type of Assistance Contact Information:

Helpline of Chattanooga Suicide hotline
(423) 552 – 4636
(423) 622-5193
(423) 266-4862

Tennessee Suicide Prevention
Network

Crisis Text Line
Text “TN” to 741-741

Crisis Response Services (Volunteer
Behavioral Health)

Mental Health Emergencies Evaluation for
Hospitalization (Risk to self or others)

(423) 634 – 8995

https://www.vbhcs.org/servi
ces/crisis-services/

Parkridge Valley Hospital RESPOND Mental Health Emergencies Evaluation for
Hospitalization (Risk to self or others)

(423) 707 – 2935

https://parkridgehealth.com
/locations/parkridge-valley/

Youth Villages (for children and
adolescents)

Mental Health Emergencies Evaluation for
Hospitalization (Risk to self or others)

(423) 899 – 4101

https://youthvillages.org/

Tennessee REDLINE
Connects TN residents to addiction services

1 (800) 889 – 9789

https://www.tn.gov/behavior
al-health/substance-abuse-
services/prevention/tennes
see-redline.html

NuStart (Hamilton Co.) Connects TN residents to addiction services
for opioid users.

(423) 208 – 3523

https://www.hccoalition.org/
nustart-recovery-wraparou
nd

Sexual Assault Crises Center
(Partnership)

Sexual Assault Hotline
(423) 755 - 2700

https://www.partnershipfca.
com/rape-crisis-center

Hamilton County Coalition*
(see also listing under Substance
Abuse Treatment)

Helpful Disaster Response Resources
*disaster hotlines for specific events are
sometimes listed here.

(423) 305-1449

https://www.hccoalition.org/
disaster-response-resouce
s-and-information

https://www.vbhcs.org/services/crisis-services/
https://www.vbhcs.org/services/crisis-services/
https://parkridgehealth.com/locations/parkridge-valley/
https://parkridgehealth.com/locations/parkridge-valley/
https://youthvillages.org/
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
https://www.hccoalition.org/nustart-recovery-wraparound
https://www.hccoalition.org/nustart-recovery-wraparound
https://www.hccoalition.org/nustart-recovery-wraparound
https://www.partnershipfca.com/rape-crisis-center
https://www.partnershipfca.com/rape-crisis-center
https://www.hccoalition.org/disaster-response-resouces-and-information
https://www.hccoalition.org/disaster-response-resouces-and-information
https://www.hccoalition.org/disaster-response-resouces-and-information
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Disability Resources

Services for the Deaf, Deaf-Blind and Hard of Hearing
Partnership for Families, Children and Adults

Deaf Services provides supportive services and bridges
communication barriers to help break the cycle of
inequality and better the lives of individuals.

Website https://www.partnershipdhh.com/ Who They Serve Individuals who are Deaf,
Deaf-Blind, and/or Hard of
Hearing in the greater
Chattanooga area.

Address
5600 Brainerd Road, Suite E-1
Chattanooga, TN 37411 Hours of Operation Monday – Friday

8:30am - 5pm

Contact(s)

Main Number and ASL
Interpreting:
Phone: (423) 697-3842
Fax: (423) 397-3839
Case Management:
Cell (call or text): 423-664-3068
Video Phone: 423-208-9801

Services Provided

ASL interpreting
● Job readiness, job search,

and job placement
support

● Advocacy Services
● Budgeting
● Financial aid
● Food bank/food pantry

● Community activities and
events

Chattanooga Autism Center

Website
chattanoogaautismcenter.org Who They Serve Autistic individuals and their families in

the greater Chattanooga area.

Address
1400 McCallie Ave, Suite 100

Chattanooga, TN 37404 Hours of Operation
Monday - Friday: 9am - 4pm

https://www.partnershipdhh.com/
http://chattanoogaautismcenter.org/
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Contact(s)

Contact email:

info@chattanoogaautismcenter.o

rg

Phone: 423-531-6961 opt 0

Fax: 423-521-8094
Services Provided

- Outpatient Clinic providing
counseling for autistic individuals.

- Support group for autistic adults.
Annual conferences.

- Resource Hub.

- Independent living training for young
autistic adults.

Tri-State Resource & Advocacy Corporation Independent Living

Website
https://1trac.net/

Who They Serve ALL aged, eligibility criteria based on
some programs, COST-FREE.

Counties included:
● Bradley
● Bledsoe
● Grundy
● Hamilton
● Marion
● McMinn
● Meigs
● Polk
● Rhea
● Sequatchie

Address
5811 Lee Hwy, Chattanooga, TN

37421 Hours of Operation
Monday-Thursday:
10:00AM – 6PM

Friday, Saturday & Sunday by
appointment

Contact(s)
Phone: 423-892-4774

Services Provided

Advocacy (Any Type)
● Independent Living Skills

and Classes
● Information and Referral
● Peer Support/Group and

Individual
● Nursing Home And Youth

Transition

https://1trac.net/
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Adaptive Driving Program, Siskin Hospital

Website https://www.siskinrehab.org/ Who They Serve Those in the greater Chattanooga
area in need of rehabilitative
services.

Address
Chattanooga - Main Campus,
Cleveland, East Brainerd, and Hixson Hours of Operation Check Locations Tab

Contact(s)
423-634-1721

Services Provided
Driving evaluation, different services
at different locations, general
rehabilitation services provided.

Chattanooga Area Brain Injury Association (CABIA)

Website https://www.cabiatn.org/ Who They Serve Individuals and families impacted by
brain injuries.

Address
6319 East Brainerd Road,
Chattanooga, TN 37421 Hours of Operation Monday - Friday: 8:00 AM - 4:30 PM

Contact(s)
(423) 602-7246

Services Provided
● Resources and referrals for

brain injury care and support
● Support Groups,

Conferences, and Events
● General information on brain

injury
● Training and educational

opportunities for your
organization and staff

https://www.siskinrehab.org/
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Life Bridges

Website https://lifebridgesonline.com Who They Serve
18+ Adults Intellectual Disabilities

Address
764 Old Chattanooga Pike SW
Cleveland, TN 37311 Hours of Operation Monday - Friday: 8 AM - 4:30 PM

Contact(s)

423-472-5268
Services Provided

● Residential Services
● Case Management
● Healthcare Services
● Community Living Services
● Intermediate Care Facilities
● Therapeutic Services

Orange Grove Center

Website https://www.orangegrovecenter.org/ Who They Serve families who have loved ones with an
intellectual and or developmental
disability.

Address
615 Derby Street

Chattanooga, TN 37404 Hours of Operation Call main office

Contact(s)

(423) 629 - 1451

development@orangegrove.org

Services for Adults: Wayne Collins

Work Phone: (423) 308-1170 ; Ext.
2314

Cell Phone: (423) 987-7493

Email: wcollins@orangegrove.org

Services Provided

Intellectual and Developmental
Disabilities for Adult and children:

● Employment
● Community
● Residential
● Family Support
● Clinical
● Personal Assistance
● Intensive Outpatient

Program Enrichment: Art,
Music, Special Olympics

https://lifebridgesonline.com
https://www.orangegrovecenter.org/
mailto:development@orangegrove.org
mailto:wcollins@orangegrove.org
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Services for Children:

Teena Joseph

Phone: (423) 493-2938

Email: tjoseph@orangegrove.org

The Arc of Hamilton County

Website https://thearchc.org/ Who They Serve People with intellectual and
developmental disabilities.

Address
1510 Stuart Rd NE Ste 109, Cleveland,

TN 37312-5869 Hours of Operation Mon-Fri 10:00AM – 4:00PM

Contact(s)

christina.pearce@thearchc.org
Phone: (423) 624-6887 Ext. 102

OR

office@thearchc.org

Services Provided
individual advocacy, legislative
advocacy, training, community
outreach

The Speech & Hearing Center

Website https://speechhearing.com/ Who They Serve The Center treats patients with
communication disorders and
developmental delays of all ages,
regardless of ability to pay. Private
and public insurance are accepted,
and there is a sliding fee scale for
those un- or under-insured.

Address
2212 Encompass Drive, Suite 148
Chattanooga, TN 37421 Hours of Operation Monday-Friday: 8:00-5:30

mailto:tjoseph@orangegrove.org
https://thearchc.org/
mailto:christina.pearce@thearchc.org
mailto:office@thearchc.org
https://speechhearing.com/
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Contact(s)

(423) 622-6900
frontdesk@speechhearing.com

Services Provided

● Speech-Language Pathology

Evaluations and Therapy

● Audiology Diagnostics and

Hearing Aid Dispensing

● Occupational Therapy

● Physical Therapy

Educational Assistance

TN Reconnect

Website https://formstack.io/59794 Who They Serve
People in need of financial
assistance in Tennessee

Address
Not Applicable/ Website only

Hours of Operation Not Applicable/ Website only

Contact(s) (615) 532-3498 Services Provided

They will connect you with
agencies who provide the following
•Assistance with rent or utilities
• Free Food Box Vouchers
• Life Coach – for families with
children in the home
• Legal Assistance
• Transportation
• Mental Health and Substance Use
treatment
• Education and Employment

Chattanooga Library

Website https://chattlibrary.org/ Who They Serve Residents of Chattanooga

https://formstack.io/59794
https://chattlibrary.org/
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Address
Downtown - 1001 Broad St.
Eastgate - 5705 Marlin Rd.
Northgate - 278 Northgate Mall Dr.
South Chattanooga - 925 W 39th St.
Avondale - 1305 Dodson Ave.

Hours of Operation
See website or call office

Contact(s)

Downtown - 423-643-7700
Eastgate - 423-643-7700
Northgate - 423-643-7785
South Chattanooga - 423-643-7780
Avondale - 423-643-6998

Services Provided

● Free access to computers,

educational resources, and

events/ activities for all ages.

● Notary Services

● Fax Services

Student Support Center

Website https://chattanoogastate.edu/student-
support-center

Who They Serve
Students in Chattanooga

Address
4501 Amnicola Hwy, Chattanooga, TN

37406 Hours of Operation Check website

Contact(s)
423 - 697 - 4400

Services Provided

● Counseling Services
● Helping Hands
● Single Stop Resources
● Tiger Cupboard
● Veterans Affairs

Complete the online wellness survey
and then they will (should) reach out
to you within 3 days and create a
plan of action.

Hamilton County Schools

https://chattanoogastate.edu/student-support-center
https://chattanoogastate.edu/student-support-center
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Website https://www.hcde.org/ Who They Serve
Children in School K-12 in Hamilton
County

Address
3074 Hickory Valley Rd,
Chattanooga, TN 37421
(Hamilton Department of Education)

Hours of Operation Review website for different schools

Contact(s)

Main Office: (423) 498-7020

Marsha Drake (Chief of Equity and
Advocacy)
Email: drake_marsha@hcde.org

Cassie Davis (Program Manager for
DEI)
Email: davis_cassie@hcde.org

Angela Clark (Learning Community
Outreach Facilitator)
Email: clark_a@hcde.org

Rachel Emond (Community
Engagement Specialist)
Email: emond_rachel@hcde.org

Kate Skonberg (Family and
Community Engagement
Coordinator)
Email: skonberg_kate@hcde.org

Caitlyne Steward (Coordinator of
Community Schools)
Email: steward_c@hcde.org

Services Provided

● Schooling for children
● Before/aftercare support
● Bus transportation

Website https://www.hcde.org/district/departm
ent_directory/opportunity_and_acces
s/exceptional_education

Who They Serve “partnering with families and
community agencies to ensure the
spirit and implementation of the
Individuals with Disabilities
Education Improvement Act by
creating, fostering, and supporting
inclusive environments, services,
and programs that meet the unique
individual needs of all eligible special
education students, including those
students identified as gifted.”

https://www.hcde.org/
https://www.google.com/search?q=hamilton+county+schools+address&client=safari&rls=en&ei=GjdIY-PsIf2LptQP_dmu6Ac&ved=0ahUKEwjj4cPWyt36AhX9hYkEHf2sC30Q4dUDCA0&uact=5&oq=hamilton+county+schools+address&gs_lcp=Cgdnd3Mtd2l6EAMyCwguEIAEEMcBEK8BMgYIABAWEB4yBggAEBYQHjIGCAAQFhAeMgYIABAWEB4yBggAEBYQHjIFCAAQhgMyBQgAEIYDMgUIABCGAzIFCAAQhgM6CggAEEcQ1gQQsAM6BQgAEIAEOgUILhCABDoICAAQgAQQyQNKBAhBGABKBAhGGABQrQJYkRVglhZoAXABeACAAbMCiAG7D5IBCDAuMTAuMC4xmAEAoAEByAEIwAEB&sclient=gws-wiz#
mailto:drake_marsha@hcde.org
mailto:davis_cassie@hcde.org
mailto:clark_a@hcde.org
mailto:emond_rachel@hcde.org
mailto:skonberg_kate@hcde.org
mailto:steward_c@hcde.org
https://www.hcde.org/district/department_directory/opportunity_and_access/exceptional_education
https://www.hcde.org/district/department_directory/opportunity_and_access/exceptional_education
https://www.hcde.org/district/department_directory/opportunity_and_access/exceptional_education
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Address
4626 Oakwood Drive

Chattanooga, TN 37416 Hours of Operation Monday - Friday 8:00AM-4:30PM

Contact(s)

● Celeste McKenzie (Director of
Specially Designed Instruction)
Email: mckenzie_c@hcde.org

● hcscommunications@hcde.org
● 423-498-7020

Services Provided

access to:
● general education
● small group instruction
● special classes
● vocational training
● enrichment classes
● home-bound schooling

Chatt State Student Support Center

Website https://chattanoogastate.edu/student-
support-center

Who They Serve Students at Chattanooga State
Community College

Address
4501 Amnicola Highway

Chattanooga, TN 37406 Hours of Operation Monday-Friday 8AM-5:30PM

Contact(s)

Tammy McDonough (Supportive
Services)
Phone: (423) 697-2683
Email:
tammy.mcdonough@chattanoogastate.e
du

Services Provided

● Counseling Services
● Helping Hands
● Single Stop Resources
● Tiger Cupboard
● Veterans Affairs

Hamilton County Council of PTAs

Website https://hcptacouncil.org/ Who They Serve
local PTA units in Hamilton County,
Tennessee

Address
3074 Hickory Valley Road

Chattanooga, TN 37421 Hours of Operation Monday-Friday 8AM-4PM

mailto:mckenzie_c@hcde.org
mailto:hcscommunications@hcde.org
https://chattanoogastate.edu/student-support-center
https://chattanoogastate.edu/student-support-center
mailto:tammy.mcdonough@chattanoogastate.edu
mailto:tammy.mcdonough@chattanoogastate.edu
https://hcptacouncil.org/
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Contact(s)

● hccptas@hcde.org
● Christy Highfill (President) Email:

christycarolhighfill@gmail.com

Services Provided

The Council provides county-wide

support and training

for local PTA units in Hamilton County,
Tennessee

KELCURT Foundation/Soddy Daisy Community Library

Website https://kelcurtfoundation.org Who They Serve
Residents of Soddy Daisy

Address
9619 Dayton Pike Suite B,
Soddy-Daisy, TN 37379 Hours of Operation

Saturday and Sunday – CLOSED
Mon and Friday 11:00 – 4:00
Tuesday -Thursday 11:00 – 6:00

Contact(s)

(423) 800-2367

Kelly Flemings (Founder, Education,
and Outreach Coordinator)
E: founders@kelcurtfoundation.org

Services Provided

● Bring sustainability to
neighborhoods

● focuses on agriculture,
education, and community
American Job Center

American Job Center Tennessee

Website https://secareercenter.org/

Website: Click “connect with us” and
fill out the form

Who They Serve Job seekers and employers in
Tennessee

Address
5600 Brainerd Road, Suite A-5

Chattanooga, TN 37411 Hours of Operation Monday-Friday 8:00 – 4:30

Contact(s)

● Chattanooga - (423)
894-5354

● Cleveland - (423) 790-5552
● Marion - (423) 837-9103
● Athens - (423) 745-2028
● Dayton - (423) 570-1107
● Tracy City - (931) 592-0883
● Jasper – (423) 837-9103

Services Provided

● Adult Education programs
● Unemployment benefits
● HiSET Test Prep
● Digital literacy
● Interview skills workshop

Northside Neighborhood House

mailto:hccptas@hcde.org
mailto:christycarolhighfill@gmail.com
https://kelcurtfoundation.org
mailto:founders@kelcurtfoundation.org
https://secareercenter.org/
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Website https://www.nnhouse.org Who They Serve The Northside Neighborhood House
offers assistance to our neighbors
living in the seven (7) zip codes
north of the river, 37405, 37415,
37343, 37351, 37379, 37373, and
37304

Address
P.O. Box 4086

211 Minor Street

Chattanooga, TN 37405

Hours of Operation Monday-Saturday 10AM-6PM

Contact(s)

● Main office: 423-267-2217
● Chelsey Morehead- Community

Schools Coordinator
● Email:

cmorehead@nnhouse.org
● Robert Love- Community

Schools Coordinator
● Email: love_robert@hcde.org
● Brody Scott-Community Schools

Coordinator
Email:bscorr@nnhouse.org

Services Provided

● community schools
● stability and basic needs

support
● thrift stores

Tech Goes Home Chattanooga

Website https://www.techgoeshomecha.org Who They Serve Residents of Hamilton County

Address

1100 Market St Suite 700,
Chattanooga, TN 37402
Mailing Address: 1100 Market St
Suite 500, Chattanooga, TN 37402

Hours of Operation Monday-Friday 9AM-4:30PM

Contact(s)

Office: 423-521-2071
Email:
contact@techgoeshomecha.org

Micah Chapmon (Connectivity
Ambassador)
Email: micah@techgoeshomecha.org

Services Provided

● free courses to help
residents develop skills and
habits for smart technology
and Internet use

● low cost internet

TN Step

https://www.nnhouse.org
mailto:cmorehead@nnhouse.org
mailto:love_robert@hcde.org
mailto:bscorr@nnhouse.org
https://www.techgoeshomecha.org
mailto:contact@techgoeshomecha.org
mailto:micah@techgoeshomecha.org
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Website https://tnstep.info/ Who They Serve We are a federally funded Early
Childhood Development Program that
serves children from birth to 5 years old
with a goal of kindergarten readiness
across all educational domains and
providing support to all children, staff,
and families.

Address
113 Austin St, Greeneville, TN 37745

Hours of Operation Monday-Friday 7:30am - 4:00pm

Contact(s)

1-800-280-7837

Dorca Rosee (Bilingual Community
Outreach)
Email: dorca.rose@tnstep.info

Services Provided

information, training, and support in
planning educational programs for
children

League of Women Voters of Chattanooga

Website https://lwvchattanooga.org/contact/ Who They Serve
All Hamilton County residents
wishing to vote

Address
League of Women Voters of Chattanooga

P.O. Box 1703

Chattanooga, TN 37401

Hours of Operation n/a

Contact(s)

Sandy McCrea, President
(423) 800-3086 [for 2024 and 2025]

Services Provided

● Citizen Education: we
present unbiased
nonpartisan information
about elections, the voting
process, and issues.

● Advocacy: we are also
nonpartisan, but, after study,
we use our positions to
advocate for or against
particular policies in the
public interest.

Signal Center’s Work Ready Program

https://tnstep.info/
mailto:dorca.rose@tnstep.info
https://lwvchattanooga.org/contact/
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Website https://signalcenters.wixsite.com/wor
k-ready

Who They Serve ● TANF Eligible
● those with a high school

diploma or GED/HISET
● MUST HAVE A CHILD

UNDER THE AGE OF 18
● Hamilton County residents

and US Citizens
● must be 18 years old or

older

Address
5715 Uptain Rd Suite 300 Chattanooga

TN 37411 Hours of Operation Monday-Friday 8:30AM-4:30PM

Contact(s)

423-326-5420
workready@signalcenters.org

Services Provided

● 2 free college courses in
early childhood education

● FAFSA/ReConnect
application support

Nonprofit Resource Center

Website www.npresourcecenter.org Who They Serve Serving all nonprofit organizations
with a focus on small and
medium-sized organizations

Address
5715 Uptain Rd Ste 300

Chattanooga TN 37411 Hours of Operation Monday-Friday 9:00 a.m. to 4:00
p.m.

Contact(s)

423-281-5060
info@npresourcecenter.org

Services Provided

● Board training and
certifications

● Executive Director training
● Shared meeting space and

resources such as health
care benefits, purchasing

● discounts and other services
we can provide collectively
for our nonprofit community
as a group

● less expensively or more
efficiently than they can for
themselves.

https://signalcenters.wixsite.com/work-ready
https://signalcenters.wixsite.com/work-ready
mailto:workready@signalcenters.org
http://www.npresourcecenter.org
mailto:info@npresourcecenter.org
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Aging/Elder Services

Tennessee Adult Protective Services

Website https://reportadultabuse.dhs.tn.gov/ Who They Serve
Adults and/or elderly in need of help in
abusive situations

Address

5600 Brainerd Road

Eastgate Center, Suite 602-A

Chattanooga, TN 37411 Hours of Operation Monday - Friday 8AM-4:30PM

Contact(s)

(888) 277-8366
FAX: (423) 892-7032

Services Provided

● Abuse counseling
● Adult

intervention/investigation
● adult protective services
● crisis intervention

hotline/helpline
● Elder dependent adult abuse

reporting
● family counseling

First Tennessee Area Agency on Aging and Disability (AAAD)

Website https://www.ftaaad.org/crevaa Who They Serve ● Elders 60 years of age or
older

● Vulnerable adults 18-59
years of age , who because
of a mental or physical
disability, are unable to
manage their own resources,
carry out the activities of
daily living, or protect
themselves from neglect or
hazardous or abusive
situations without assistance
from others.

https://reportadultabuse.dhs.tn.gov/
https://www.ftaaad.org/crevaa


19

Address
502 Deaderick Street, 9th Floor

Nashville, TN 37243-0860 Hours of Operation 24/7 call back line

Contact(s)

For assistance call:
1-866-836-6678
423-928-3258

Services Provided

** Services provided must be related
to the alleged crime.

● Emergency Assistance
● Personal Care services
● Homemaker Services
● Food
● Clothing
● Transportation
● Durable Medical Equipment
● Home repairs (related to the

crime)
● Emergency Housing
● For further information

please contact the
AAAD/HRA in your area
(Southeast Area)

● When calling the number
ask for the CREVAA
program and you will be
transferred to a CREVAA
Advocate in your community.

Help4TN- TN Senior Services Information

Website https://www.help4tn.org/node/1390/te
nnessee-senior-services-information

Who They Serve
● TN Seniors

Address
P O Box 4757, Chattanooga, TN 37405 |

Physical Address: 1000 Riverfront

Parkway, Chattanooga, TN 37402

Hours of Operation 24/7 virtual

Contact(s)

HELP4TN civil legal helpline:
844-435-7486
(note: general legal and financial info not
financial or legal advice.)

Services Provided

● Financial
● General Law
● Income
● Health Care
● Long Term Care and

Housing
● Planning Ahead
● Protecting Your Legal Rights

https://www.help4tn.org/node/1390/tennessee-senior-services-information
https://www.help4tn.org/node/1390/tennessee-senior-services-information
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● Senior Scams & Safety
● Family Law
● Consumer Law

My Ride TN

Website https://www.tn.gov/aging/our-program
s/transportation-assistance/myride-tn
.html

Who They Serve
Participants are 60 years of age and
older, live independently and walk
independently (or with assistance
from walkers or canes), but do not
drive.

Address
102 East College Street
Jackson, TN
38301-6202

Hours of Operation Virtual

Contact(s)

844-803-0169
423-424-4201 Southeast Bradley and
Hamilton County

Contact us at tn.aging@tn.gov to begin
the conversation.

Services Provided

MyRide TN uses volunteer drivers who

use their personal vehicles to carry

older. MyRide is a membership

program, and each program determines

the membership fee and the per ride

cost

Elder Support Services
Partnership for Families, Children and Adults

Website https://www.partnershipfca.com/elder
-support-services

Who They Serve ● Long-Term Care
Ombudsman (LTCO):
Qualified residents of
long-term care facilities in
Southeast Tennessee.

● Home Care Program (HCP):
Seniors age 60+ and
disabled adults 18-59
referred by Adult Protective
Services in Marion,
Sequatchie, and Hamilton
County areas.

● Retired Seniors Volunteer
Program (RSVP): Older
adults age 55+ and/or
retired.

Address
5600 Brainerd Road, Suite E-1

Chattanooga, TN 37411 Hours of Operation
Monday – Friday
8:30am - 5pm

https://www.tn.gov/aging/our-programs/transportation-assistance/myride-tn.html
https://www.tn.gov/aging/our-programs/transportation-assistance/myride-tn.html
https://www.tn.gov/aging/our-programs/transportation-assistance/myride-tn.html
https://www.partnershipfca.com/elder-support-services
https://www.partnershipfca.com/elder-support-services
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Contact(s)

Phone: 423-755-2822
LTO: Call Jennifer Van Kirk at
423-755-2877
HCP: Referral from Adult Protective
Services
RSVP: Call Mariko Tinaya at
423-755-2726

Services Provided

● LTO: Provides advocacy
support and
conflict-resolution to
long-term care facility
residents

● HCP: Provides assistance
with daily tasks, such as
housekeeping and
transportation to
appointments, and basic
needs such as food and
toiletries

● RSVP: A program of
AmeriCorps, RSVP connects
older adults with meaningful
volunteer service
opportunities

Employment

AIM Center (Mental Handicap)

Website https://www.aimcenterinc.org/ Who They Serve Individuals 18 and older who have
been diagnosed with a mental health
disorder

Address
472 West Martin Luther King Boulevard

Chattanooga, TN 37402 Hours of Operation
Monday - Friday
8:00 am to 4:00 pm

Contact(s)

(423) 624-4800 or
info@aimcenterinc.org

Services Provided

● Transitional employment
(TE)

● Individual placement and
support (IPS)

American Job Center Tennessee

https://www.aimcenterinc.org/
mailto:info@aimcenterinc.org
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Website https://secareercenter.org/

Website: Click “connect with us” and
fill out the form

Who They Serve Anyone over 18 who are job seekers
and employers in Tennessee

Address
5600 Brainerd Road, Suite A-5

Chattanooga, TN 37411 Hours of Operation Monday-Friday 8:00 – 4:30

Contact(s)

● Chattanooga - (423)
894-5354

● Cleveland - (423) 790-5552
● Marion - (423) 837-9103
● Athens - (423) 745-2028
● Dayton - (423) 570-1107
● Tracy City - (931) 592-0883
● Jasper – (423) 837-9103

Services Provided

● Career readiness
Certificates

● Job listings
● Career Guidance

Chattanooga Endeavors

Website https://chattanoogaendeavors.org/ Who They Serve Helping Individuals who have been
incarcerated get a job / adjust back
to society

Address
2007 E 27th Street

Suite 200

Chattanooga, TN 37407-1040

Hours of Operation Monday - Friday: 10AM - 4PM

Contact(s)
(423) 266-1888
info@chattanoogaendeavors.org Services Provided

● Finding Job Assistance
● Prisoner Support

Goodwill

Website https://www.goodwill.org/jobs-training/ Who They Serve Any individual who is seeking job
assistance

https://secareercenter.org/
https://chattanoogaendeavors.org/
mailto:info@chattanoogaendeavors.org
https://www.goodwill.org/jobs-training/
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Address
5082 South Terrace

East Ridge, TN 37412 Hours of Operation ● Monday - Saturday:

9AM-8PM

● Sunday: 10AM-8PM

Contact(s)

(423) 629-2501

Services Provided

Finding Job assistance

Urban League

Website https://ulchatt.net/workforce-develop
ment/

Who They Serve Disadvantaged individuals and
minorities

Address
730 MLK Boulevard Chattanooga, TN

37403 Hours of Operation ● Monday-Thursday 9AM-4PM

● Friday 9AM-1PM

● Sat & Sun: Closed

Contact(s)

(423) 756 - 1762

info@ulchatt.net Services Provided
Job listings and recommendations

Veterans Center

Website https://www.va.gov/chattanooga-vet-c
enter/

Who They Serve
Veterans

Address
1300 Premier Drive

Suite 180

Chattanooga, TN 37421

Hours of Operation Monday-Friday: 8AM-4:30PM

https://ulchatt.net/workforce-development/
https://ulchatt.net/workforce-development/
mailto:info@ulchatt.net
https://www.va.gov/chattanooga-vet-center/
https://www.va.gov/chattanooga-vet-center/
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Contact(s)

423-855-6570

Services Provided

● Individual and group
counseling for Veterans,
service members, and their
families

● Military sexual trauma

counseling and referral

● Substance abuse

assessment and referral

● Employment referral

Office of Family Empowerment - Family Support Employment Coaching

Website https://chattanooga.gov/community-d
evelopment/office-of-family-empower
ment

Who They Serve Those who meet the minimum
requirements of:

- Hamilton County residency
- Income Restrictions, linked

to federal poverty guidelines

Address
6098 Debra Rd.

Chattanooga, TN 37411 Hours of Operation Monday-Friday: 8AM-4:30PM

Contact(s)

423-643-6434, ext. 2

liheap@chattanooga.gov Services Provided

Family Support Coaching, including
career goal-setting, job search
support, job skill coaching, resource
referrals, and budgeting assistance

Signal Center’s Work Ready Program

Website https://signalcenters.wixsite.com/wor
k-ready

Who They Serve ● TANF Eligible
● those with a high school

diploma or GED/HISET
● MUST HAVE A CHILD

UNDER THE AGE OF 18
● Hamilton County residents

and US Citizens
● must be 18 years old or

older

https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
mailto:liheap@chattanooga.gov
https://signalcenters.wixsite.com/work-ready
https://signalcenters.wixsite.com/work-ready
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Address
5715 Uptain Rd Suite 300 Chattanooga

TN 37411 Hours of Operation Monday-Friday 8:30AM-4:30PM

Contact(s)

423-326-5420

workready@signalcenters.org Services Provided

● 9 month paid internship in
childcare

● $15 and hour for up to 15
hours a week in addition $25
weekly for transportation

● hands on job training
● help to obtain employment in

childcare
● resume assistance, job

coaching, case management

Project Return

Website https://projectreturninc.org/who-w
e-serve/

Who They Serve
People who have been incarcerated

Address
620 Lindsay Street, Suite 100

Chattanooga, TN 37403 Hours of Operation
● Monday-Thursday:

8AM-4:30PM

● Friday: 8AM-3PM

Contact(s)

(423) 509-8986
pri@projectreturninc.org

Services Provided

helps former prisoners reintegrate
back into the workforce.

Family Support Services

Youth Villages

mailto:workready@signalcenters.org
https://projectreturninc.org/who-we-serve/
https://projectreturninc.org/who-we-serve/
mailto:pri@projectreturninc.org
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Website
https://youthvillages.org/

Who They Serve
Children and Families

Address
6236 Airpark Dr, Suite A,
Chattanooga Hours of Operation Monday – Friday: 8:30am – 5:00pm

Contact(s)

(423) 954 – 8890

Tennessee Statewide Crisis Hotline,
1-855-CRISIS-1 or 1-855 (274-7471).
National Suicide Prevention Hotline: 988

Services Provided

• Residential Programs
• Intensive in-home treatment
(Intercept Program)
• LifeSet
• Foster care and adoption
• Specialized crisis services

Camelot Care Center

Website https://www.thecamelotdifference.co
m/

Who They Serve
● Children and Families
● they accept most major

insurances, including
Tenncare

Address
3917 Volunteer Dr. Suite 121,

Chattanooga Hours of Operation Monday-Friday: 8:30AM-5PM

Contact(s)

(423) 541 – 4187

Services Provided

• Foster Care
• Intensive Counseling
• Outpatient Therapy
• Tennessee Health Link
• Substance Use IOP
• Family Preservation Services

Good Neighbors, Inc - Chattanooga

Website https://goodneighborschattanooga.or
g/

Who They Serve
Chattanooga residents of all ages

https://youthvillages.org/
https://www.thecamelotdifference.com/
https://www.thecamelotdifference.com/
https://goodneighborschattanooga.org/
https://goodneighborschattanooga.org/
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Address
737 East 10th St., Chattanooga, TN

37403 Hours of Operation Monday – Thursday: 10:00am –
3:00pm

Contact(s)

Phone: (423) 266-1772
Fax: (423) 266-1773

info@goodneighborschattanooga.org
Services Provided

● Radio Outreach
● Food Vouchers
● Emergency Rent and Utilities

Assistance
● In-Home Healthcare

Services

Ladies of Charity

Website http://ladiesofcharitychatt.com/ Who They Serve
Families and individuals in the
greater Chattanooga area

Address
2821 Rossville Blvd., Chattanooga, TN,

37407 Hours of Operation Mon., Tue., Thur. & Fri.: 10am - 4pm
Wed. & Sat. 10am - 2:00pm

Contact(s)
Phone: (423) 624-3222

Services Provided
Clothing thrift store

Northside Neighborhood House

Website www.nnhouse.org Who They Serve Families and individuals in the
greater Chattanooga area (Some
services specific to certain zip
codes).

Address
211 Minor St, Chattanooga, TN
37405 Hours of Operation Mon., Tue., Thur. & Fri.: 10am - 4pm

Wed. & Sat. 10am - 2:00pm

mailto:info@goodneighborschattanooga.org
http://ladiesofcharitychatt.com/
http://www.nnhouse.org
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Contact(s)
Phone: (423) 267-2217
Fax: (423) 267-9506 Services Provided

● Stability Work
● Adult Education
● Children’s Education
● CommUNITY Schools
● Healthy Families
● Thrift Store

Prison Prevention Ministries

Website https://www.prisonprevention.org/ Who They Serve
Current and ex-inmates, and at-risk
youth

Address
302 Spruce St., Chattanooga, TN 37404

Hours of Operation Monday – Friday: 8:30am - 4:30pm.
Closed: Saturday & Sunday

Contact(s)

Phone: (423) 622-5768
Fax: (423) 622-5571

Services Provided

● Prevention Program
● InZone youth program

National Alliance on Mental Illness (NAMI) Support Groups

Website https://namitn.org/support-and-educa
tion/supportgroups/

Who They Serve Groups serving families, peers, or
both dealing with mental illness.

Address
131 Sanders Ferry Rd. Suite B

Hendersonville, TN 37075 Hours of Operation
24/7 helpline

Office hours:
Monday-Friday: 9AM-5PM

Contact(s)

800-467-3589 (Not a crisis line)

reach our office, call or text
615-361-6608 or fill out the form on our
Contact Us page.

Services Provided

● Peer support
● Education opportunities
● Advocacy opportunities

https://www.prisonprevention.org/
https://namitn.org/support-and-education/supportgroups/
https://namitn.org/support-and-education/supportgroups/
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Nurture the Next - Nurturing Parenting

Website https://www.nurturethenext.org/ Who They Serve Families and their children

Address
5705 Uptain Rd, Chattanooga, TN 37411

Hours of Operation Monday-Friday 8:30AM-4:30PM

Contact(s)
Phone: (423) 643-7600
Fax: (423) 531-9539 Services Provided

● In-Home Support for Parents
● Nurture TN
● Crisis Support
● Parent Leadership Initiative
● Training
● Education

Hamilton County Social Services

Website https://www.tn.gov/humanservices.ht
ml

Who They Serve Families and adults

Address
5600 Brainerd Road

Chattanooga TN 37411-9949 Hours of Operation Monday-Friday: 8AM-4:30PM

Contact(s)
(423) 634-6200

Services Provided

● TANF
● SNAP
● DDS

Hope for the Inner City

https://www.nurturethenext.org/
https://www.tn.gov/humanservices.html
https://www.tn.gov/humanservices.html
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Website https://www.innercityministry.org/ Who They Serve
37404 and 37406 individuals

Address
1800 ROANOKE AVE

PO BOX 11584

CHATTANOOGA, TN 37406

Hours of Operation Monday-Thursday: 9AM-5PM
Friday: 9AM-3PM

Contact(s)
423-698-3178 Services Provided

● Food Assistance
● Rent, Utilities, clothing and

home repairs

Samaritan Center

Website https://thesamaritancenter.net Who They Serve Individuals living in Eastern
Hamilton County

Address
9231 Lee Highway

Ooltewah, TN 37363 Hours of Operation Monday - Thursday 9 am - 6 pm

Contact(s)

423.238.7777

Services Provided

● Help with utilities, rent, or
life-sustaining medications

● Food Pantry
● Clothing, furniture, and

household items
● Cleaning supplies and

personal care products that
cannot be purchased with
food stamps

● Layettes filled with
necessities for newborns

● School supplies

Office of Family Empowerment - Family Support Coaching

https://www.innercityministry.org/
https://thesamaritancenter.net
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Website https://chattanooga.gov/community-d
evelopment/office-of-family-empower
ment

Who They Serve People with:
● Hamilton County residency
● Income Restrictions, linked

to federal poverty guidelines

Address
6098 Debra Rd.

Chattanooga, TN 37411 Hours of Operation Monday-Friday: 8AM-4:30PM

Contact(s)

423-643-6434, ext. 2/
ofenavigation@chattanooga.gov

Services Provided

● Financial stability and
resilience coaching

● Hardship-based
rent/mortgage and utility
assistance

● Resource navigation and
referral

Generations Stronger
Partnership for Families, Children and Adults

Website https://www.partnershipfca.com/ Who They Serve Parents/guardians who have a
child under 18. Participants must
fall under TANF financial eligibility
guidelines.

Additionally, GS can serve both
victims and offenders involved in
the justice system, as well as
those with no involvement in the
system.

Address
200 West 38th Street

Chattanooga, TN 37410 Hours of Operation Monday – Friday
8am – 5pm

Contact(s)

Phone: 423-702-0218

Services Provided

● Coaching on education and
employment, housing,
financial management,
parenting, health, and
mental health

● One-on-one and larger
group meetings occur

https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
https://www.partnershipfca.com/
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monthly, as well as skill
classes and networking
opportunities for families

● 24/7 Domestic Violence &
Sexual Assault Crisis Hotline
423-755-2700

The Chattanooga Basics

Website https://www.chattanoogabasics.org Who They Serve
Programs for Families with infants
0-36 months.

Also education trainings for
Caregivers, partners, community,
educators, health care providers,
faith organizations. Will provide a
presentation.

Address
online early educational Content

Hours of Operation online early educational Content

Contact(s)
https://www.chattanoogabasics.org/con
tact Services Provided

It is never too early to begin reading
to your child—even babies enjoy it
and benefit!

Free weekly tools for parents

A Step Ahead - Chattanooga

Website https://www.astepaheadchattanooga.
org

Who They Serve Women in the tri-state (TN, GA, AL)/
eighteen counties (specified counties
on website).

Address
P.O. Box 4212, Chattanooga, TN 37405

Hours of Operation Monday-Friday 8AM-5PM

https://www.chattanoogabasics.org
https://www.chattanoogabasics.org/contact
https://www.chattanoogabasics.org/contact
https://www.astepaheadchattanooga.org
https://www.astepaheadchattanooga.org
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Contact(s)
info@astepaheadchattanooga.org

Call 423-265-STEP (7837) to schedule an
appointment.
No insurance required. Services are free

Services Provided

Insertion and removal of implants
and hormonal and non-hormonal
IUDs.
Pregnancy and additional testing in
conjunction with your appointment.
Get free birth control

TN Child Care Resource & Referral

Website https://www.tnccrr.org/ Who They Serve
Individuals and families in the
Chattanooga area.

Address
109 N Germantown Rd., Chattanooga,

TN 37411 Hours of Operation Monday - Friday: 8:00 AM - 5 PM
EST

Contact(s) 866-296-3422 Services Provided

● Providing referrals to
programs and resources for
families, individuals,
children, and infants for
overall, holistic wellbeing.

● Technology resources
● Small business resources

TN Smart Steps

Website https://www.tn.gov/humanservices/for
-families/child-care-services/child-car
e-payment-assistance.html

Who They Serve
Parents of young children in the
Chattanooga area.

Address
620 Lindsey St., Ste 100, Chattanooga,

TN 37403 Hours of Operation Monday - Friday: 8:30 AM - 4:30 PM

Contact(s)

Phone: 423-634-6200
Fax: 423-892-7032

Services Provided
Childcare financial assistance.

mailto:info@astepaheadchattanooga.org
https://www.tn.gov/humanservices/for-families/child-care-services/child-care-payment-assistance.html
https://www.tn.gov/humanservices/for-families/child-care-services/child-care-payment-assistance.html
https://www.tn.gov/humanservices/for-families/child-care-services/child-care-payment-assistance.html
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Chattanooga Head Start

Website https://www.chattanoogaheadstart.co
m/

Who They Serve Children (Pre-K through K) enrolled
in school in the Chattanooga area,
they also offer support to parents/
guardians

Address
2302 Ocoee St., Chattanooga, TN 37406

Hours of Operation Monday - Friday: 8:30 AM - 4:30 PM

Contact(s)

Fill out the contact form on this website:
https://www.chattanoogaheadstart.com

Services Provided

● Early learning resources
● Health resources
● Overall family wellbeing

services

Parents of Addicted Loved Ones

Website https://palgroup.org/ Who They Serve Parents/guardians of those
experiencing substance abuse.

Address
701 Mississippi Ave, Chattanooga, TN

37405 Hours of Operation Monday-Friday 8:30AM - 5 PM EST

Contact(s)

Information: (480) 300-4712
Administration: (602) 512-1454

Services Provided

● Peer support group
How to access services:

● Call to verify the group is still
scheduled, then attend the
meeting in person.

Chattanooga 2.0

Website https://chatt2.org/ Who They Serve ● Children, youth, and young
adults in Chattanooga and
Hamilton County, TN

Address
811 Broad St. #100

Chattanooga, TN 37402

Hours of Operation Monday-Friday 9AM-4PM

https://www.chattanoogaheadstart.com/
https://www.chattanoogaheadstart.com/
https://www.chattanoogaheadstart.com
https://palgroup.org/
https://chatt2.org/
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Contact(s)

Jennifer Andrews:
jennifer@chatt2.0.org

Or fill out the form on this website:
https://chatt2.org/get-involved/

Services Provided

Relevant Services:
● career opportunities
● collective impact
● student oriented

City of Chattanooga-Community Forward

Website https://www.hcde.org/students_famili
es/community_forward

Who They Serve
Children and Youth

Address
3074 Hickory Valley Rd

Chattanooga, TN 37421 Hours of Operation
unknown/not listed

Contact(s)

(Leah Rowe Blackburn- community
forward)
Email: lrowe@chattanooga.gov
(Brittney McAdoo- community forward)
Email:bnmcadoo@chattanooga.gov
(Bria Sibley- community forward)
Email:bsibley@chattanooga.gov

Services Provided

● After school support
● tutoring
● clubs and extracurriculars
● food and clothing drives

First Things First Chattanooga

Website https://firstthings.org/ Who They Serve “WHETHER YOU’RE SERIOUSLY
DATING, ENGAGED, MARRIED OR
A PARENT WITH A CHILD OF ANY
AGE, THE RESOURCES ON THIS
PAGE ARE A GREAT LAUNCHING
POINT TO GROW IN ALL OF
YOUR RELATIONSHIPS!”

Address
1427 Williams St, Chattanooga, TN

37408 Hours of Operation Contact the email of those listed

Contact(s)

(423) 267-5383

● Gena Ellis (Relationship Coach)
Email: gena@firstthings.org

● Reggie Madison (Vice President
of Community Relations)

Services Provided

● parenting coaching
● support with families with

young children
● relationship strengthening

mailto:jennifer@chatt2.0.org
https://chatt2.org/get-involved/
https://www.hcde.org/students_families/community_forward
https://www.hcde.org/students_families/community_forward
mailto:lrowe@chattanooga.gov
mailto:bnmcadoo@chattanooga.gov
mailto:bsibley@chattanooga.gov
https://firstthings.org/
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Email: reggie@firstthings.org
● Lauren Hall (Chief of Equity &

Advocacy)
Email: lauren@firstthings.org

La Paz Chattanooga

Website https://www.lapazchattanooga.org Who They Serve The Latino population

Address
809 S Willow St, Chattanooga, TN 37404

Hours of Operation Monday - Friday

9 a.m. - 4 p.m.

BY APPOINTMENT ONLY

Contact(s)

(423) 624-8414

info@lapazchattanooga.org
Vivian Lozano- director of
social impact
vlozano@lapazchattanooga.org
Jessica Cliche- director of
community education
jcliche@lapazchattanooga.org

Services Provided

● promotes inclusion of the
Hispanic and Lationo
community in Southeast
Tennessee

● family stabilization
● community building and

education
● advocacy and placemaking

On Point Chattanooga

Website https://www.liveonpoint.org Who They Serve
Local Teenagers/Young Adults

Address
4509 Hixson Pike, Hixson, TN 37343

Hours of Operation unknown/not listed

https://www.lapazchattanooga.org
mailto:info@lapazchattanooga.org
mailto:vlozano@lapazchattanooga.org
mailto:jcliche@lapazchattanooga.org
https://www.liveonpoint.org
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Contact(s)

Blair Wood (Operations Manager)
E: blair@liveonpoint.org

Terry Davis
E: terry@liveonpoint.org

Services Provided

● healthy meditation for teens
● programs and resources

contributing to the healthy
development of teenagers

Signal Centers, Inc.

Website https://signalcenters.org Who They Serve Children, Adults, and Families
through services focusing on
disabilities, early childhood
education, and self-sufficiency

Address
109 N Germantown Rd, Chattanooga, TN

37411 Hours of Operation Monday-Friday 8AM-6PM

Contact(s)

Mary Ellem Galloway (Director of Special
Projects)
E: maryellen_galloway@gmail.org

Elizabeth Cotellese (Director of Family
Forward)
E: elizabeth_cotellese@signalcenters.org

Joyce Jackson (Deputy Director)
E: joyce_jackson@signalcenters.org

Services Provided

● Adult Day services
● Assistive Technology

Services
● CCR&R
● Childrens Services
● Family Forward
● Hard Gallary

Catholic Charities

Website www.ccetn.org/pregnancy-help-cente
r

Who They Serve Pregnant women and fathers
Caretakers of newborn to two years
old

Address
109 N Germantown Rd, Chattanooga, TN

37411 Hours of Operation 8:30-4:30 Monday – Friday

https://signalcenters.org
http://www.ccetn.org/pregnancy-help-center
http://www.ccetn.org/pregnancy-help-center
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Contact(s)

Sheri Fava 423-826-0673,
sfava@ccetn.org

Services Provided

● Pregnancy Tests
● Adoption
● After Abortion Support
● Baby and Toddler Items
● Lactation Consultation
● Mentoring and Support

Groups
● Parenting Classes

MOMentum Network

Website MomentumNetwork.org/apply
or
MOMentumNetwork.org/refer

Who They Serve Pregnant or Solo Parenting students
w/children under 12

Address
1152 Lincoln Park Ln, Chattanooga, TN

37403

(appt required-no walk-ins. Same-day

appts available during operating hours).

Hours of Operation M, W, Th 9-4, Tuesday 9-8

Contact(s)

(423) 521-0071
Info@momentumnetwork.org

Services Provided

● Supportive Housing
Community- 6+ 2bdrm
apartments with onsite
childcare & care coordinator

● Programs for life skills
development for both
residents and non-residents

● student peer support group
● professional connections
● mentorship
● resource navigation
● Free/discounted services

from Support Network
members

Catholic Charities of East TN Office of Immigrant Services

mailto:sfava@ccetn.org
http://momentumnetwork.org/apply
http://momentumnetwork.org/refer
mailto:Info@momentumnetwork.org
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Website https://ccetn.org/ Who They Serve Children, Adults, and Families focusing

on Family unification and immigration

services.

Address
5720 Uptain Rd. Bldg. 6100 Ste. 4800

       Chattanooga TN 37411 Hours of Operation By Appointment Only
Monday to Friday 8:30am - 4:30pm

Contact(s)

Jacqueline Rivera (Program Coordinator
for Immigrant Services)
       Tel: 423-826-0663

Services Provided

● Family Petitions for
Immigrants and Refugees.

● Services for Victim of Crime.
● Green Card Applications.
● DACA Renewals and TPS
● Asylum
● Undocumented Minors

Omni Community Health

Website https://theomnifamily.com/ Who They Serve
Athens, Bradley, Rhea, Hamilton

Address
301 South Perimeter Park Drive,

Suite 210

Nashville, TN 37211

Hours of Operation Unknown/not listed

Contact(s)

Phone: (615) 726-3603
Email:
ovicommunications@omnivisions.com Services Provided

● Mental Health Services
● Foster Care

https://ccetn.org/
https://theomnifamily.com/
mailto:ovicommunications@omnivisions.com
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Financial Assistance

Metropolitan Ministries (MET/MIN)

Website https://www.met-min.org/ Who They Serve
People in the Chattanooga area in
need of assistance.

Address
4001 Rossville Blvd.

Chattanooga, TN 37407 Hours of Operation Monday-Friday: 9AM-4PM

Contact(s)

(423) 624 – 9650

Services Provided

• Assistance with past due rent or
utilities
• Food box vouchers
• On-site groceries for Seniors
(Wednesdays)
• Resource linkage

Others

Homeless Health Center
(423) 209 – 5800
730 E 11th Street

• Ask for a Case Manager and request flex funding. You
might be eligible for rental assistance and deposits.

McNabb Center
(423) 266 – 6751
601 Cumberland St.

• If you receive other services there, you could be eligible
for CTTS funding which can assist with rent and utilities.

AIM Center
(423) 624 – 4800
472 W. MLK Blvd.

• For individuals with a diagnosed mental health disorder,
they have housing assistance.

Hamilton County Social Services
209-6855

Emergency Rent & Utility Assistance

Catholic Charity
266-1891

Emergency Rent & Utility Assistance

Inner Cities Ministries
698-3178

Emergency Rent & Utility Assistance

Ladies of Charities - 698-3178
https://sites.google.com/view/ladiesofcharitychatt/

Emergency Rent & Utility Assistance, Clothing,household
goods, electronics, food, medicine, housing, clothing, and
other expenses.

Salvation Army - 756-1023
-Samaritan Center - 423-238-7777-
9231 Lee Highway, Ooltewah, 37363

Emergency Rent & Utility Assistance22
Samaritan Center: Thrift Store, Clearance Store,Offices,
Toys, Community Center.

https://www.met-min.org/
https://sites.google.com/view/ladiesofcharitychatt/
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Burks United Methodist, 6433 Hixson Pike, 37343,
842-4219

Only if you live in 37342, Emergency Rent & Utility
Assistance

Good Neighbors, Inc.

Website https://goodneighborschattanooga.or
g/index.php

Who They Serve
Individuals who may not meet
standards requirements for public
assistance and in an emergency.

Address
737 East 10th St. Chattanooga, TN 37403

Hours of Operation Monday - Thursday: 10 AM - 3 PM

Contact(s)

P: (423) 266-1772
F: (423) 266-1773
E: info@goodneighborschattanooga.org Services Provided

● Radio Outreach
● Food Vouchers
● Emergency Rent and Utilities

Assistance
● In-Home Healthcare

Services
● Personal Care Services

Episcopal Metropolitan Ministries (MET-MIN)

Website https://www.met-min.org/who-we-are Who They Serve Any individual needing financial
assistance in past bills/rent
*Limited to how many people they
can help

Address
4001 Rossville Blvd. Chattanooga, TN

37407 Hours of Operation Monday-Friday 9AM-4PM

Contact(s)

423-624-9654
423-624-9650

Services Provided

● Rent/Utilities financial
assistance

● Wrap around services
● computer literacy classes
● access to free birth control
● legal consultations
● educational opportunities
● veterinary care

https://goodneighborschattanooga.org/index.php
https://goodneighborschattanooga.org/index.php
https://www.met-min.org/who-we-are


42

CALEB - Community/ Immigration Bond Fund

Website https://www.calebcha.org/ Who They Serve Any individual needing financial
assistance with posting bond

Address
433 Oak St, Chattanooga, TN 37403

Hours of Operation None listed

Contact(s)

Visit website or instagram page:
https://www.instagram.com/actioncaleb
/ Services Provided

● Bond financial assistance
● Immigration bond financial

assistance

Help4TN

Website https://www.help4tn.org/ Who They Serve Tennesseans looking for legal
information about a variety of topics.

Address
none listed

Hours of Operation none listed

https://www.calebcha.org/
https://www.instagram.com/actioncaleb/
https://www.instagram.com/actioncaleb/
https://www.help4tn.org/
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Contact(s)

HELP4TN civil legal
helpline: 844-435-7486

(note: gen legal and
financial info not financial
or legal advice.)

Services Provided

● links to legal information in
booklets, handouts, and
videos

● ways to fill out legal forms
● a blog to learn about your

legal rights
● links to find help in

Tennessee
● TALS partners with legal

service providers to compile
legal information on key
issues. Additionally, TALS
works with the Tennessee
chapter of The National
Association of Social
Workers to build out content.
This effort strengthens the
social services referral
network to families and
children statewide

● Help with legal forms,
Landlord-Tenant Problems,
Divorce, TN Senior Service
Information, Legal Wellness
Check-up.

Possible Utility/Rent Assistance (Usually based on zipcode area)

Burks United Methodist 6433 Hixson Pike 37343,
842-4219

only if you're in 37343 zip code area

Catholic Charities, 859 McCallie Ave., #200, 37403 Utility Assistance
Covenant Presbyterian, 8451 E. Brainerd Rd, 37421,
899-5377

Utility Assistance

Christ United Methodist Church, 8645 E. Brainerd Rd.
37421, 892-9363

Rent & Utility Assistance

City Church, 7122 Lee Hwy, 37421, 894-6982 Utility Assistance
First Baptist Church of Soddy Daisy, 10186 Dayton
Pike, 37379, 322-2814

Rent & Utility Assistance

First Centenary United Methodist, 554 McCallie Ave.,
37402k, 267-1206

Rent & Utility Assistance

Good Neighbors, 737 E. 10th St., 37403, 266-1772 Utility Assistance
Grace Episcopal Church,20 Belvoir Ave., 37411,
698-2433

Utility Assistance

HaCoBa Care Center, 4501 Virginia Ave., 37409,
821-4724

Utility Assistance

Hixson Presbyterian, 1005 Gadd Rd., 37343, 875-0616 Rent & Utility Assistance
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Hixson United Methodist, 5301 Old Hixson Pike, 37343,
877-1246

Rent & Utility Assistance

HOPE for the Inner City, 100 Roanoke Ave, 37406,
698-3178

Rent & Utility Assistance

Ladies of Charity, 2821 Rossville Blvd, 37404, 698-2846 Utility Assistance
Metropolitan Ministry 1112 McCallie Ave, 37404,
624-9650,

Rent & Utility Assistance

New City Fellowship Presbyterian, 2424 E. 3rd St,
37404, 629-1421

Utility Assistance

Northminster Presbyterian, 4791 Hal Dr., 37416,
891-3773

Only if you live near Hwy 58

Northside Neighborhood House, 211 Minor St., 37405,
267-2217

Utility Assistance

Orchard Park SDA, 951 Orchard Knob Ave, 37406,
698-0707

Utility Assistance

Partnership for Family and Children, 1800 McCallie
Ave, 37404, 697-7130

Utility Assistance

Ridgedale Baptist, 1831 Hickory Valley Rd, 37421,
499-0994

Rent & Utility Assistance

Rivermont Presbyterian, 3319 Hixson Pike, 37415,
877-8527

Utility Assistance

Salvation Army, 2140 E. 28th St., 37407, 305-6200 Utility Assistance
Samaritan Center, 9231 Lee Hwym 37363, 238-7777 Only if you live in 32363 zip code.
St. Elmo Presbyterian, 4400 St. Elmo Ave.,37409,
266-8196

Rent & Utility Assistance

White Oak United Methodist, 2232 Lyndon Ave., 37415,
877-6042

Utility Assistance

Office of Family Empowerment 6098 Debra Rd 37411
423-643-6434

Utility/rent assistance

Office of Family Empowerment

Website https://chattanooga.gov/community-d
evelopment/office-of-family-empower
ment

Who They Serve 1. Hamilton County residency
2. Income Restrictions, linked

to federal poverty guidelines

Address
6098 Debra Rd.

Chattanooga, TN 37411 Hours of Operation none listed

https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
https://chattanooga.gov/community-development/office-of-family-empowerment
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Contact(s)

423-643-6434

Services Provided

● Home energy bill (electric
and more) assistance
through LIHEAP Program

● Hardship-based rent and
mortgage assistance through
Family Support Program

● Financial stability and
resilience coaching through
Family Support Program

● Resource navigation and
referral

LEAD (Leadership, Education, & Development)

Website https://christchurchchatt.org/dev/inde
x.php/get-connected-upgraded/wed-
meal-reservation/5338-free-budgetin
g-class-lead

Who They Serve Any individual wanting to engage in
a faith-based finances course.

Address
8645 E Brainerd Rd., Chattanooga, TN

37421 Hours of Operation None listed

Contact(s)

P: 423-892-9363
E: lead.christumc@gmail.com

Services Provided

● Financial educational course
● Homework help for children

(K-12)
● Childcare for children (6

weeks - 5 yrs)

Food

Chatt Food Bank

Website https://chattfoodbank.org/home Who They Serve
Any individual needing food

https://christchurchchatt.org/dev/index.php/get-connected-upgraded/wed-meal-reservation/5338-free-budgeting-class-lead
https://christchurchchatt.org/dev/index.php/get-connected-upgraded/wed-meal-reservation/5338-free-budgeting-class-lead
https://christchurchchatt.org/dev/index.php/get-connected-upgraded/wed-meal-reservation/5338-free-budgeting-class-lead
https://christchurchchatt.org/dev/index.php/get-connected-upgraded/wed-meal-reservation/5338-free-budgeting-class-lead
mailto:lead.christumc@gmail.com
https://chattfoodbank.org/home
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Address
2009 Curtain Pole Rd

Chattanooga, TN 37406

NorthWest Georgia Branch

Hours of Operation NorthWest Georgia Branch
Monday - Thursday
8:00 am - 4:00 pm

Foxwood Plaza Distribution Center
Monday-Thursday
8:00 am - 3:00 pm
Friday 8:00 am - 12:00 pm

Contact(s)
(706) 508-8591

Services Provided
● Food boxes
● How to Access Services:
● Go to either location
● NorthWest Georgia Branch

CHATT Foundation

Website https://www.homelesschattanooga.or
g/home

Who They Serve
Any individual needing services

Address
727 E 11th Street Chattanooga, TN

37403 Hours of Operation
Every day of the year from 7:00AM
to 5:00PM

Contact(s)

(423) 756-4222

Services Provided

● Food
● Shelter and Housing
● Clothing
● Employment
● Day Center

Food Stamps

Website https://www.tn.gov/humanservices Who They Serve Individuals needing assistance with
food

Address
5600 Brainerd Rd. Suite 602A

Chattanooga, TN 37411 Hours of Operation Mon-Fri 8am – 4:30pm

https://www.homelesschattanooga.org/home
https://www.homelesschattanooga.org/home
https://www.tn.gov/humanservices
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Contact(s)

423-634-6200

Services Provided

Food assistance

Olive Baptist Church

Website https://www.obcministries.org/ Who They Serve
Anyone who is willing to come

Address
751 East ML King Boulevard

Chattanooga, TN 37403-2926 Hours of Operation 12pm on weekdays

Contact(s)

423-498-5758

Services Provided

Matthew 25 Campus
Feeding Weekdays at 12:00pm
Clothing Closet

WIC (Women with Children)

Website https://health.hamiltontn.org/en-us/all
services/adulthealth/women,infantchil
drenprogram(wic).aspx

Who They Serve
● Pregnant women
● Breastfeeding women (up to

infant’s 1st birthday)
● Non-breastfeeding,

postpartum women (up to 6
months after the birth of an
infant or after pregnancy
ends)

● Infants (up to 1st birthday).
WIC serves 45 percent of all
infants born in the United
States.

● Children up to their 5th
birthday.

Address
1200 Dodson Avenue, Chattanooga, TN

37406 Hours of Operation Appointment only

https://www.obcministries.org/
https://health.hamiltontn.org/en-us/allservices/adulthealth/women,infantchildrenprogram(wic).aspx
https://health.hamiltontn.org/en-us/allservices/adulthealth/women,infantchildrenprogram(wic).aspx
https://health.hamiltontn.org/en-us/allservices/adulthealth/women,infantchildrenprogram(wic).aspx
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Contact(s)
Dodson Avenue — 423-209-8220

Services Provided

● WIC EBT card for healthy
foods

● To read the WIC
changes/updates due to
COVID-19 click here

● Nutrition education
● Breastfeeding promotion and

support
● Easy access to childhood

immunizations.
● Referrals to other health and

social services

COMMUNITY RESOURCE DIRECTORY FOR FORMER OFFENDERS IN HAMILTON COUNTY (CRFOHC)

Website http://www.thetransformationcenter.or
g

Who They Serve addresses the changing needs of
people who were setenced to prison
— from their first

days behind bars until they they are
sustainable in the community. Our
most important goal is whatever
yours is.

Address

Center for Individual and Family

Effectiveness (CIFE)

310 East 8th Street

Chattanooga, TN 37403

LOCATION: 117 Nowlin Ln, Suite 400

Chattanooga, TN 37421

Hours of Operation Not listed

Contact(s)

Main office: 423-265-7935
cife@cifechatt.org

Chattanooga: 423-499-9335
Cleveland: 423-476-1933
Dayton: 423-570-7300

Services Provided

● Mental Health for All - child
and adolescent, individual,
family, and couples
counseling for the following:

● Anxiety
● Behavior Issues
● Communication Skills
● Depression
● Dissociative Disorders
● Family Issues
● Gender Identity
● Grief and Loss
● LGBTQ+ Experience
● Mood Disorders
● Relationship Issues
● Sexuality

http://www.thetransformationcenter.org
http://www.thetransformationcenter.org
mailto:cife@cifechatt.org
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● Suicidality
● Stress Management
● Trauma

Foster and Adoption Services

Camelot Services S.E. Tennessee Chattanooga

Website https://www.thecamelotdifference.co
m/southeast-tn-chattanooga

Who They Serve Foster children and resource
homes/families in Southeast TN.

Address
3917 Volunteer Dr. Ste. 121

Chattanooga, 37416 Hours of Operation Mon - Fri:
8:30 AM - 5:00 PM

Contact(s)

(423) 541-4187

Services Provided

● Foster Care
● Intensive Counseling
● Outpatient Therapy
● Tennessee Health Link
● Substance Use
● Family Preservation

Services
● Medication Management
● plus other services. See

website.

River City Youth Collective Resource Center
Partnership for Families, Children and Adults

Website www.partnershipfca.com Who They Serve Youth and young adults ages 14-26
who have spent at least 1 night in
foster care after their 13th birthday
are eligible.

https://www.thecamelotdifference.com/southeast-tn-chattanooga
https://www.thecamelotdifference.com/southeast-tn-chattanooga
http://www.partnershipfca.com


50

Address
5600 Brainerd Rd Suite E-3 Chattanooga,

TN 37411 Hours of Operation Monday - Friday
9am - 5pm

Contact(s)

423-260-3798
sathalone@partnershipfca.com

Services Provided

● Jim Casey- Financial literacy
& cash match program

● SHE/Manhood 2.0- Healthy
relationships, sexual health

● Adulting 101- Life skills,
cooking, cleaning,
budgeting, career readiness
& leadership development

Homeless DV, SA Shelters and Services &
Miscellaneous

Northwest Georgia Family Crisis Center - Dalton DV Shelter

Website https://nwgafcc.com/ Who They Serve ● Shelter- for Victims of Family
Violence

● Placement based on needs
● Food, basic care needs

supplied
● alarmed and confidential

location

Address

Mailing Address

PO Box 554

Dalton GA 30722 Hours of Operation 24/7 Hotline: 706-278-5586

Contact(s)

(706) 278-5586, Dalton, GA

Whitfield Co. Outreach Office
706-370-4102

Gordon Co. Domestic Violence Outreach
Office
706-625-5586

Murray Co. Outreach Office
706-695-5587

Services Provided

● education groups
● info and referral
● agency staff works closely w/

other agencies for victims to
benefit from all available
area services.

● Family violence intervention
& prevention-shelter &
community (not-sheltere)

● See website for full array of
programs and services.

mailto:sathalone@partnershipfca.com
https://nwgafcc.com/
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Family Crisis Center in Lafayette, GA

Website https://www.domesticshelters.org/hel
p/ga/lafayette/30728/family-crisis-cen
ter

Who They Serve Counties Served:
Walker, Dade, Catoosa &
Chattanooga

Victims of domestic violence

Address
None listed, call for information

Hours of Operation
Hours of business: 8 a.m. - 4 p.m

Contact(s)

Business line: (706) 375-7180

Call 24/7 hotline:Other numbers: GA
STATEWIDE 1-800-334-2836

info@fccwdcc.org

Services Provided

● Danger/lethality assessment
● Crisis intervention services
● Emergency local

transportation
● Emergency shelter
● Confidential shelter location
● Safe home network
● Case management
● Food and clothing
● Safety planning
● Domestic violence education
● Emergency cell phone

Chattanooga Rescue Mission- (homeless shelter for anyone Men’s side & Women’s side)

Website Listed as not secure:
http://www.chattanoogarescuemissio
n.com/

Who They Serve ● homeless or transient
population in our area

Address
1512 S Holtzclaw Ave, Chattanooga, TN

37404 Hours of Operation Monday-Friday 10AM-4PM

https://www.domesticshelters.org/help/ga/lafayette/30728/family-crisis-center
https://www.domesticshelters.org/help/ga/lafayette/30728/family-crisis-center
https://www.domesticshelters.org/help/ga/lafayette/30728/family-crisis-center
mailto:info@fccwdcc.org
http://www.chattanoogarescuemission.com/
http://www.chattanoogarescuemission.com/
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Contact(s)

(423) 756-3126

Services Provided

Our shelter guests are treated with
love, kindness, respect

Night Shelter Services:

Women’s Night Shelter Schedule:
5:00 pm Shelter staff arrive to greet
shelter guests
5:15 pm to 5:30 pm Check-in
5:30 pm Hot, delicious, balanced
dinner
6:15 pm Chapel Service
9:00 pm Lights out

Men’s Night Shelter Schedule
5:00 pm Shelter staff arrive to greet
shelter guests
5:00 pm to 6:00 pm Check-in
6:00 pm Hot, delicious, balanced
dinner
7:00 pm Chapel Service
9:00 pm Lights out

CHATT Foundation Maclellan Shelter for Families

Website https://chattfoundation.org/get-help Who They Serve Our mission is to meet the most
basic needs of hungry, homeless and
vulnerable people in our community
while offering a clear path to
self-sufficiency

Address
717E 11th Street Chattanooga, TN 37403

Hours of Operation ● Open 7AM-5PM Everyday

Contact(s)

(423) 756-4222

kitchen@chattfoundation.org Services Provided

● Laundry Services
● Clothing Services
● Community Kitchen-food
● Shelter
● Casemanagement

https://chattfoundation.org/get-help
mailto:kitchen@chattfoundation.org


53

HARBOR SAFE HOUSE - DV Shelter

Website https://www.fratn.com/harbor-safe-ho
use

Who They Serve Survivors / victims of Domestic
Violence in the Greater Chattanooga
area

Address
P.O. Box 367, Cleveland, TN 37364

Hours of Operation
Monday-Friday: 8:00 AM - 5:00 PM
Saturday-Sunday: Closed

Contact(s)

Business: (423) 479-9339

info@fratn.com

24/7 Crisis Hotline: (423) 476-3886

Court Advocacy (423) 303-3532

Sexual Assault Crisis Counseling
(423) 303-3525

(Note: LAET of Cleveland can help with
court cases 423-303-2266)

Services Provided

● 24 hour crisis hotline: 24
HOUR CRISIS HOTLINE:
423-476-3886. TEXT
(Answered during business
hours): 423-715-9614

● Community Education
● Community Support Groups
● Court Advocacy
● One on One Crisis

Counseling
● Resources

Union Gospel Mission- HOMELESS SHELTER

Website https://www.theuniongospelmission.o
rg

Who They Serve ● Men
● the homeless and needy in

Chattanooga and the
Tri-State Area

Address
124 Signal Hills Dr., Chattanooga, TN,

37401 Hours of Operation Office: 9:00am - 4:00pm

Contact(s)

Phone: (423) 752-4998

Email: mail@theuniongospelmission.org

Services Provided

● G.R.A.C.E. Discipleship
Program: 6-month,
residential program for men
to address addictions.

● Aftercare/ Transitional
Housing

https://www.fratn.com/harbor-safe-house
https://www.fratn.com/harbor-safe-house
mailto:info@fratn.com
https://www.theuniongospelmission.org
https://www.theuniongospelmission.org
mailto:mail@theuniongospelmission.org
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Family Promise of Greater Chattanooga

Website https://fpgreaterchatt.com/ Who They Serve
Families

Address
1184 Baldwin St., Chattanooga, TN

37403 Hours of Operation Monday – Friday: 8:00am – 4:00pm

Contact(s)

Phone: (423) 756-3891

Services Provided

● Overnight shelter program
● Day Center Program
● Centralized Intake program
● Going Home housing

program
● Not a secured, locked facility

and does not take DV as a
result of safety issues for all
clients.

Chattanooga Room in The Inn

Website https://chattanoogaroomintheinn.com
/

Who They Serve Women and Children in the
Chattanooga area experiencing
homelessness

Address
230 N Highland Park Ave., Chattanooga,

TN 37404 Hours of Operation 24/7

Contact(s)

(423) 624-6144
Fax: (423) 624-6061

Services Provided

● Shelter- 12 rooms +
common room/dining/kitchen

● Programs for life skills
development

● Women must direct their
services and
themselves/children with the
aid of case management.

● Independent housing
available for graduates of the
CRITI program (3+ month
tracts)

https://fpgreaterchatt.com/
https://chattanoogaroomintheinn.com/
https://chattanoogaroomintheinn.com/
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Salvation Army Chattanooga (Area Command)

Website https://southernusa.salvationarmy.org
/chattanooga

Who They Serve Families and individuals in the
greater Chattanooga area

Address

● 822 McCallie Ave Chattanooga,

TN 37403

● 2140 E 28th St, Chattanooga,

TN 37407 (Social Services

Department - main office)

Hours of Operation
● Monday-Thursday

6AM-4:30PM
● Friday 6AM-12PM
● Saturday and Sunday closed

Contact(s)

(423) 756-1023

(423) 305-6200 (Social Services
Department - main office) Services Provided

● Emergency Financial
Assistance (Food,
Medication, and Utility)

● Women and Men’s ministries
● Community Recreation

Programs
● Food Pantry
● Music and Arts Program
● Food & Nutrition programs

The H.O.P.E. Center Inc, Athens TN - DV & SA

Website http://www.thehopecenterinc.com Who They Serve Counties of Bradley, McMinn,
Monroe, Polk, Meigs

Address
704 West Madison Avenue
Athens, TN 37303
P.O. Box 1561
Athens, TN 37371

Hours of Operation 24/7 hotline
Monday-Friday 8AM - 4:30PM

Contact(s)

Business line: 423-744-0599

24/7 Hotline: 423-745-5289

Services Provided

● SA Program
● DV Shelter
● Emergency Shelter
● Languages: English,

interpreter services available
● Member TN C to End DV &

SA & United Way
● Support Groups for DV &

SA- see current newsletters
on website.

https://southernusa.salvationarmy.org/chattanooga
https://southernusa.salvationarmy.org/chattanooga
http://www.thehopecenterinc.com
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TN Department of Health Services: Find Child Care

Website https://www.tn.gov/humanservices/for
-families/child-care-services/find-child
-care.html

Who They Serve
Anyone needing information - online

Address
N/A

Hours of Operation N/A

Contact(s)

only by website on TN.gov

Services Provided

Child care available throughout the
State of Tennessee

National Hotlines for Women’s Abuse

Website
multiple national websites for abused
women and children:

https://www.joyfulheartfoundation.org
/learn

www.suicidepreventionlifeline.org

Who They Serve
abused women and children

Address
n/a

Hours of Operation n/a

Contact(s)

National Child Abuse Hotline
1.800.422.4453

www.childhelp.org

National Domestic Violence Hotline
1.800.799.7233

www.thehotline.org

Rape, Abuse & Incest National Network
1.800.656.4673

www.rainn.org

Services Provided

Resources for abused women and
children

https://www.tn.gov/humanservices/for-families/child-care-services/find-child-care.html
https://www.tn.gov/humanservices/for-families/child-care-services/find-child-care.html
https://www.tn.gov/humanservices/for-families/child-care-services/find-child-care.html
https://www.joyfulheartfoundation.org/learn
https://www.joyfulheartfoundation.org/learn
http://www.suicidepreventionlifeline.org/
http://www.childhelp.org/
https://www.thehotline.org/
http://www.rainn.org/
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National Teen Dating Abuse Helpline
1.866.331.9474

www.loveisrespect.org

Medical Care

Cempa Community Care/STEP TN

Website www.cempa.org Who They Serve Children, Adolescents, & Adults
(low-income, uninsured, and
underinsured)

Address
1042 E 3rd St., Suite 200, Chattanooga,

TN 37403 Hours of Operation
● Monday, Wednesday, &

Thursday: 8am – 5pm
● Tuesdays: 8am – 6pm
● Fridays: 8am – 1pm

Contact(s)

(423) 265 – 2273

Services Provided

● Supports people impacted
by HIV, Hepatitis C, and
STI’s

● • Primary care, nutritional
counseling, education,
mental health counseling,
and syringe exchange

CHI Memorial Community Health Clinic

Website https://www.memorial.org/locations/m
edical-group

Who They Serve Children, Adolescents, and Adults
(they accept most insurances)

Address
3905 Hixson Pike, Suite 103,
Chattanooga, TN Hours of Operation

Monday – Friday: 7:30am – 4:30pm

http://www.loveisrespect.org/
http://www.cempa.org
https://www.memorial.org/locations/medical-group
https://www.memorial.org/locations/medical-group
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Contact(s)

(423) 756 – 1506

Services Provided

● Primary health care for
adults 18+.

● Well-woman checks,
including annual pelvic
exams and Pap tests

● Adult physicals
● Screenings
● Diagnosis and management

of chronic diseases
● Patient counseling as

needed
● Laboratory services
● X-ray services
● Patient education
● Educational programs
● Prevention through

Education and Awareness

Cherokee Health Systems

Website https://www.cherokeehealth.com/ Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address
5600 Brainerd Rd. a04,

Chattanooga, TN 37411 Hours of Operation
● Monday: 8am – 6pm
● Tuesday – Thursday: 8am –

5pm
● Friday: 7:30am – 5pm

Contact(s)

Phone: (423) 266 – 4588
Fax: (865) 342 – 0103

Services Provided

• Primary Care
• Mental Health Care
• Medically Assisted Treatment
(MAT) - Suboxone
• Health Link care coordination

Homeless Health Care Center

Website https://health.hamiltontn.org/ Who They Serve Federally funded health care for the
homeless population.

https://www.cherokeehealth.com/
https://health.hamiltontn.org/
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Address
730 E. 11th Street, Chattanooga 37403

(Across from Community Kitchen) Hours of Operation
● Monday, Tues., Thurs,

Friday: 7:30am – 4:30pm

● Wednesday: 7:30am-2pm &
3:30-4:30pm

Contact(s)

phone: (423) 209 – 5800
management
Joint Commission: 800-994-6610
FAX:423-498-4587
Fax (Med Lab): 423-498-4588

Services Provided

● Provides homeless
population w/ diagnosis and
treatment of acute and
chronic conditions including

● Routine physical exams
● issuance of medications
● mental health evaluation &

treatment
● substance abuse evaluation

& treatment
● assistance with entitlement

programs & housing
placement and

● transportation to/from clinic
● Primary Medical

Care-preventative/acute care
and chronic disease
management

● Dental Services
● Medical Outreach and Social

Service Outreach
● Intensive Outpatient

Substance Abuse Treatment
● General Case Management
● Behavioral Health Referrals
● Secure services with

Johnson Mental Health
Center, Erlanger Medical
Center, Erlanger Health
Center and Memorial
Hospital.
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Volunteers in Medicine

Website https://www.vim-chatt.org/ Who They Serve Hamilton County residents without
insurance and living at or below
200% poverty line

Address
5705 Marlin Road, Chattanooga 37411

Hours of Operation Monday – Wednesday: 9am – 4pm

Contact(s)

(423) 855 – 8220

Services Provided

• preventative and acute care
• specialty referral
• physical therapy
• nutritional counseling

Erlanger Nurse Family Partnership

Website https://www.nursefamilypartnership.o
rg/nfp-moms/

Who They Serve Vulnerable Hamilton county first time
moms who are WIC eligible 28
weeks or less at enrollment

Address
1755 Gunbarrel Road Suite 303

Hours of Operation Monday-Friday 9AM-5PM

Contact(s)

Phone: (423) 218-6101

Email: elizabeth.morton@erlanger.org

Services Provided

● Evidence based in home
parenting support for the first
1000 days - from pregnancy
thru baby’s second birthday.

● We provide support,
education and connect
clients to resources to help
them be the best moms they
can be.

Dodson Ave Community Health Center

Website https://www.erlanger.org/locations/erl
anger-community-health-center

Who They Serve Tennessee residents, regardless of
ability to pay

https://www.vim-chatt.org/
https://www.nursefamilypartnership.org/nfp-moms/
https://www.nursefamilypartnership.org/nfp-moms/
mailto:elizabeth.morton@erlanger.org
https://www.erlanger.org/locations/erlanger-community-health-center
https://www.erlanger.org/locations/erlanger-community-health-center
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Address
1200 Dodson Ave, Chattanooga 37406

Hours of Operation
● Monday: 8:30am - 7pm
● Tuesday - Thursday: 8:30

am - 5 pm
● Friday: 8:30 am - 4 pm
● Saturday & Sunday: Closed

Contact(s)

(423) 788 - 2800

Services Provided

● Emergency care
● Hospitalization
● Primary care
● Specialist services
● Dental hygiene care

Mercy Dental Clinic (Hope for the Inner City)

Website https://www.wearehfic.org/receive Who They Serve Low-income Chattanooga area
residents

Address
1800 Roanoke Ave, Chattanooga
37406 Hours of Operation

● Monday - Thursday: 9 am - 5
pm

● Friday: 8 am - 1 pm
● Closed Saturday & Sunday

Contact(s)

(423) 698 - 3178

Services Provided

● Full-service dental hygiene
care

Project Access

Website setnprojectaccess.org Who They Serve Uninsured residents of SE
Tennessee who do not qualify for
TennCare or other health benefits
and whose income is at or below
150% of the FPL.

Address
1917 E 3rd St., Chattanooga, TN 37404

Hours of Operation
Patient intake is done by
appointment only following a referral
by primary care.

https://www.wearehfic.org/receive
http://setnprojectaccess.org/
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Program staff are available
Monday-Friday from 8:30 – 4 pm
daily to answer questions, accept
referrals, and provide patient intake.

Contact(s)

For more information call
423-826-0269 or email
ProjectAccess@chattmd.org. Services Provided

● Coordination of specialty
medical care, including
physicians, hospital, lab, and
other resources.

● Specialty care resources are
available by referral from
primary care physicians
and/or health centers.

● If callers do not have a
primary care home, Project
Access will make a referral
to primary care.

Tennessee Primary Care Association (TPCA)

Website https://www.tnpca.org/about-us/about
-tpca

Who They Serve
Any resident in Tennessee

Address
710 Spencer Lane, Nashville, TN, 37217

Hours of Operation
Monday - Friday 9 AM - 5 PM

Contact(s)

Phone: (615) 329-3836
Fax: (615) 329-3823

Services Provided

● Health care centers,
practitioners, dental care,
erc.

● Resource Library
● Community Links

Planned Parenthood of Chattanooga

Website https://www.plannedparenthood.org/p
lanned-parenthood-tennessee-and-n
orth-mississippi/contact-us

Who They Serve All residents of Tennessee and North
Mississippi

https://www.tnpca.org/about-us/about-tpca
https://www.tnpca.org/about-us/about-tpca
https://www.plannedparenthood.org/planned-parenthood-tennessee-and-north-mississippi/contact-us
https://www.plannedparenthood.org/planned-parenthood-tennessee-and-north-mississippi/contact-us
https://www.plannedparenthood.org/planned-parenthood-tennessee-and-north-mississippi/contact-us
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Address
n/a

Hours of Operation Monday - Friday 8 AM - 6 PM
Saturday - 9 AM - 2 PM

Contact(s)

(866) 711-1717

Services Provided

● Reproductive healthcare
● Abortion assistance
● Physical services are

rendered in Nashville and
Memphis.

UTC Center for Wellbeing

Website utc.edu/wellbeing Who They Serve
UTC students

Address
642 Mocs Alumni Dr, Suite 350
Chattanooga, TN 37403 Hours of Operation Monday through Friday – 8am-5pm

Contact(s)

Call 423-425-4640 or contact
Info online at utc.edu/wellbeing

Services Provided

Case management for survivors of
sexual assault,
dating violence, domestic violence,
stalking, and sexual
harassment

Information & assistance with
accessing TIX supportive measures
including emergency housing,
assignment
extensions, class excuses,
no-contact directives,
financial supports, among others

Safety planning

Exploration of options through the
criminal justice
system and the university for
investigation

Referrals to other campus &
community resources

http://utc.edu/wellbeing
http://utc.edu/wellbeing
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3rd Street Health Center, Hamilton County Health Department

Website https://health.hamiltontn.org/en-us/all
services/healthcenterlocations/3rdstr
eethealthcenter(maincampus).aspx

Who They Serve
● Adults and children

Address
3rd Street, Chattanooga, TN 37403

Hours of Operation
Pediatric days/hours: Monday
8am-4pm, Tuesday 8am-6pm,
Wednesday 8am-4pm, Thursday
9am-4pm, and Friday 8am-4pm

Adult Health/Family Planning
Clinic telephone: (423) 209-8350

Adult Health Area Hours:

Monday 8am-4pm, Tuesday
8am-6pm, Wednesday 8am-4pm,
Thursday 10am-4pm, Friday
8am-4pm

Contact(s)

(423) 209-8350- main
Pediatric Clinic telephone: (423)
209-8050 Services Provided

● Sexually Transmitted
Diseases (STD)

● Tuberculosis Control (TB)
● International Travel

Immunizations
● Vital Records (Birth and

Death Certificates)
● Food Protection
● Emergency Preparedness
● TennCare Kids

Chattanooga State Dental Hygiene Clinic

Website https://www.chattanoogastate.edu/de
ntal-hygiene-clinic

Who They Serve
This is a learning facility. Dental
Hygiene Students and dental assisting
students provide services.
Complementary screenings are available
to new patients, veterans, and children
ages 4-13.

Address
4501 Amnicola Highways,

Chattanooga, Tn 37406

● located on the second floor
of the Health Science

Hours of Operation
Mondays at 8 a.m. or 1 p.m.,
Wednesdays at 8 a.m.
Fridays at 8:30 a.m.

https://health.hamiltontn.org/en-us/allservices/healthcenterlocations/3rdstreethealthcenter(maincampus).aspx
https://health.hamiltontn.org/en-us/allservices/healthcenterlocations/3rdstreethealthcenter(maincampus).aspx
https://health.hamiltontn.org/en-us/allservices/healthcenterlocations/3rdstreethealthcenter(maincampus).aspx
https://www.chattanoogastate.edu/dental-hygiene-clinic
https://www.chattanoogastate.edu/dental-hygiene-clinic
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Center in room 2002 on
ChattState’s main campus

Contact(s)

(423) 697-4488 to make an
appointment

Services Provided

ADULTS for a fee: include
cleaning, periodontal scaling and
root planing, or a full mouth set of
x-rays.

● Hygiene clinic only.
● Cleanings
● X-rays
● 3 hours per visit/not worked

on that whole time but you
will be there for that amount
of time. May need more than
1 appointment.

Dental and Tb Clinic

Website https://health.hamiltontn.org/ Who They Serve Citizens of Hamilton County
Newborns to very oldest.
Bilingual staff available.

Address
921 E. Third Street, (See 3rd St
Clinic-same building) Chattanooga,
TN 37403

Hours of Operation Mon-Fri. 8 a.m. - 4 p.m.

Contact(s)

(423) 209-8100

Services Provided

DENTAL SERVICES: Preventive,
Restorative, and Emergency Care to
patients 4-20 years of age; Emergency
Dental Care for adults

Sliding Fee Scale; TennCare;
CoverKids, etc.

Dr. William Roy Mercy Dental Clinic - Chattanooga Low Cost Clinic

Website https://www.hopefortheinnercity.org/ Who They Serve
East Side Chattanooga neighbors

https://health.hamiltontn.org/
https://www.hopefortheinnercity.org/
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Address
1800 Roanoke Avenue, P.O. Box
11584
Chattanooga, TN 374064

Hours of Operation Mon-Fri. 8 a.m. - 4 p.m.

Contact(s)

(423) 698-3178 Alison
Taylor-dental clinic coordinator: (423)
698-3178, x106

Services Provided

Clinic provides full service dental
care for the neighborhood.
Dental Clinics are held weekly for the
East Side residents only.

Erlanger Community Health Centers

Website https://www.erlanger.org/locations/erl
anger-community-health-center

Who They Serve Everyone-
for all patients REGARDLESS OF
YOUR ABILITY TO PAY.

Address
● 1.) Dodson Avenue-1200

Dodson Ave., Chattanooga,
TN 37406

● 2.) Premier Health- 251 N.
Lyerly St., Ste. 300,
Chattanooga, TN 37404

● 3.) Southside -3800
Tennessee Ave., Ste. 124,
Chattanooga, TN 37409

Hours of Operation
● Mon-Fri. 8 a.m. - 4 p.m.
● Office Hours

○ Mon-Thu: 8 AM-5
PM

○ Fri:8 AM-4 PM

Contact(s)

Dodson Avenue: 423-778-2800
Premier Health: (423) 648-7770
Southside: (423) 778-2700 Services Provided

See website: Family Services
/Behavioral Health/ Diagnostics/
Dental/Pharmacy/WICl
Payment is requested at the time of
service and may be made by cash,
check, money order, Visa, or
Mastercard. Medicaid, Medicare,
and most private insurances are
accepted at this location.
Co-payments are the patient's
responsibility and due at the time of
service. You may be eligible for
reduced fees for services through a
sliding fee discount program, but
federal guidelines require patients to
provide proof of income and address
at the time of service. The
acceptable documents to provide
are as follows:

https://www.erlanger.org/locations/erlanger-community-health-center
https://www.erlanger.org/locations/erlanger-community-health-center
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- Pay stub
- W2 forms
- State driver's license
- Utility bills

Children’s Hospital at Erlanger

Website https://www.childrensaterlanger.org/ Who They Serve
Children

Address
T.C. Thompson Children's Hospital
910 Blackford Street
Chattanooga, TN 37403

Kennedy Outpatient Center
900 East 3rd Street
Chattanooga, TN 37403

Hours of Operation Kennedy Mon – Fri, 8AM – 4PM

Contact(s)

MAIN: 423-778-6011
TRANSFERS : 423-778-8100

423-778-KIDS (5437) Services Provided

Childrens Hospital : General
Pediatrics; Adolescent Medicine;
Cancer/Oncology; Cardiology;
Developmental Behavioral Pediatrics;
Endocrinology; Gastroenterology;
Genetics; Hematology/Oncology;
Infectious Disease; Neonatology;
Nephrology & Hypertension;
Neurology, etc

Kennedy Outpatient Center: General
Pediatrics and Adolescent Medicine

● Pediatric Specialties
● Emergency Services
● Specialized Services
● Support Services
● Surgical Services
● Therapy Services

Hospice of Chattanooga

https://www.childrensaterlanger.org/
https://www.childrensaterlanger.org/childrens-hospital/our-services/subspecialties/sub-specialists
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Website https://www.hospiceofchattanooga.or
g/

Who They Serve Hospice of Chattanooga serves 10
TN counties, with sister agencies
providing care in AL, NC, and GA.
Call to see if we provide coverage in
your area: 423.892.1533

Address
2030 Hamilton Pl Blvd Ste. 220,

Chattanooga, TN 37421 Hours of Operation 24/7

Contact(s)

Phone: 423-892-1533

Hospice Care Center: 423-702-9419

Services Provided

● Caregiver Support
● Spiritual Support
● Grief Support
● Hospice Care
● Perinatal Care
● Palliative Care
● Pediatric Care
● Alleo Caring

Revive Dental

Website https://revivedental.org/ Who They Serve Anyone from all ages and locations

Address
1212 Dodds Ave., Chattanooga, TN

37404 Hours of Operation Mon – Fri: 9 AM – 5 PM

Contact(s)

(423) 206-9641
revivedentalchatt@gmail.com

Services Provided

● Diagnostic Services
● Hygiene Services
● Surgical Services
● Restorative Services
● Denture Services

Mental Health Care

The McNabb Center

https://www.hospiceofchattanooga.org/
https://www.hospiceofchattanooga.org/
https://revivedental.org/
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Website https://www.mcnabbcenter.org/ Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address

Adult: 601 Cumberland St.,

Chattanooga, TN 37404

Children & Youth: 6055 Shallowford Rd.

Chattanooga, TN 37421

Hours of Operation Monday – Friday: 8am – 5pm

Contact(s)

P: (423) 266 – 6751
F: (423) 763 – 4742

Services Provided

• Psychiatric Evaluation
• Medication Management
• Counseling
• TN Health Link/Care Coordination
• Safety Net Case Management
• Intensive Outpatient Program
• Therapeutic Preschool
• School-Based programming
• Genoa Pharmacy
• Life coaching for families• Children
& Youth Homeless Outreach
Program
• Homeless Response Team
How to Access Services:

Call the number provided and follow
the prompts for an intake.

Clinica Medicos

Website https://www.clinicamedicos.org/ Who They Serve
“Our ambition is to solve the complex
challenges of health care,
especially for the Latino community
of our city”

Address
Clínica Médicos

1300 E. 23rd Street

Chattanooga, TN 37404

Hours of Operation
● Open 7 days a week
● No appointment or insurance

necessary.

Monday-Saturday
Lunes-Sábado 7:30 am - 4:30 pm

Sunday
Domingo 1:00 pm - 4:00 pm

Contact(s)
(423) 760-4000
fax (423) 760-4051 Services Provided

● Covid-19 Vaccine
● Covid-19 Testing
● Obstetrics with Cesarean

sections
● Pediatrics

https://www.mcnabbcenter.org/
https://www.clinicamedicos.org/
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● Ultrasound
● X Rays
● Skin surgery
● Vaccines
● Fractures and sports injuries
● Accidents at work
● Clinical laboratory
● Immigration physicals
● Long-acting reversible

contraceptives

Mental Health Co-Operative

Website https://www.mhc-tn.org/ Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address
801 N Holtzclaw Ave #101, Chattanooga,

TN 37404 Hours of Operation Monday – Friday: 8am – 4pm

Contact(s)

Phone: (423) 697 – 5950
Phone [intake]: (423) 697 – 5953

Services Provided

• Psychiatric Evaluation
• Medication Management
• Counseling
• TN Health Link/Care Coordination
• Safety Net Case Management
• Pharmacy services
• FUSE Housing Program (For
homeless and justice involved)
How to Access Services:
Call the number provided and follow
the prompts for an intake

Volunteer Behavioral Health / Johnson Mental Health

Website https://www.vbhcs.org/locations/chatt
anooga/

Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address
420 Bell Ave., Chattanooga, TN 37405

Hours of Operation
Outpatient: Monday – Friday: 8am –
5pm

https://www.mhc-tn.org/
https://www.vbhcs.org/locations/chattanooga/
https://www.vbhcs.org/locations/chattanooga/
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Contact(s)

(423) 634 – 8884

Services Provided

• Psychiatric Evaluation
• Medication Management
• Counseling
• TN Health Link/Care Coordination
• Safety Net Case Management
• Genoa Pharmacy
• M.A.S.H. Veteran Housing
• Crisis Stabilization Unit (see
below)
• Intensive Outpatient meetings
How to Access Services:
Call the number provided and follow
the prompts for an intake.

Cherokee Health Systems

Website https://www.cherokeehealth.com/ Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address
5600 Brainerd Rd. a04, Chattanooga, TN

37411 Hours of Operation
Monday: 8am – 6pm
Tuesday – Thursday: 8am – 5pm
Friday: 7:30am – 5pm

Contact(s)

Phone: (423) 266 – 4588
Fax: (865) 342 – 0103

Services Provided

• Psychiatric Evaluation
• Medication Management
• Counseling
• TN Health Link/Care Coordination
• Safety Net Case Management
• Medication Assisted Treatment for
substance abuse

Centerstone

Website https://centerstone.org/ Who They Serve Children, Adolescents, Adults
(Individuals & Families)

https://www.cherokeehealth.com/
https://centerstone.org/
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Address

Main Location: 6110 Shallowford Rd, Ste

B, Chattanooga

Foster Care: 6025 Lee Hwy, Ste 301

Chattanooga

Hours of Operation Monday – Friday: 8am – 5pm

Contact(s)

Initial Appointments: (867) 467 – 3123
Main: (888) 291 – 4357
Fax: (423) 296 – 6384 Services Provided

• Individual, group, & family
counseling
• School-based counseling
• Psychiatric evaluation
• Medication Management
• Case Management/Health Link
• In-home counseling
• Crisis intervention services (Mobile
Crisis & Crisis Line)
• Therapeutic Foster Care

Parkridge Valley

Website https://parkridgehealth.com/ Who They Serve
Children, Adolescents, and Adults

Address
7351 Courage Way, Chattanooga, TN

37421 Hours of Operation
Inpatient Services – 24 hours/7 days
per week

Contact(s)

Phone: (423) 894 – 4220
RESPOND: (423) 707 – 2935

Services Provided

• Inpatient psychiatric care
• Addiction program/dual diagnosis
• Daytime Intensive Outpatient
• Partial Hospitalization

Moccasin Bend Mental Health Institute (MBMHI)

Website https://www.tn.gov/behavioral-health/
hospitals/moccasin-bend.html

Who They Serve
Adults only

Address
100 Moccasin Bend Rd., Chattanooga,

TN 37405 Hours of Operation
Inpatient Services – 24 hours/7 days
per week

https://parkridgehealth.com/
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
https://www.tn.gov/behavioral-health/hospitals/moccasin-bend.html
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Contact(s)

Phone: (423) 265 – 2271

Services Provided

• Inpatient psychiatric care
• Forensic evaluations

Crisis Stabilization Unit (CSU)

Website https://www.tn.gov/behavioral-health/
need-help/crisis-services/csu.html

Who They Serve
Adults only

Address
413 Spring St., Chattanooga TN

Hours of Operation
24 hours/7 days per week

Contact(s)

Phone: (423) 634 – 8995

Services Provided

• Acute stays for medication
stabilization
• Evaluation for Certificate of Need
(CON)/need for hospitalization

Health Connect America

Website https://www.healthconnectamerica.co
m/

Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address
2115 Chapman Rd Ste 115, Chattanooga,

TN, 37421 Hours of Operation
Monday – Friday: 9am – 5pm;
Closed Saturday & Sunday

Contact(s)

Phone: (423) 702-5508
Fax: (423) 702-5512

Services Provided

● Comprehensive Child &
Family Treatment

● Healthlink
● Intensive Outpatient

Treatment
● Individual Outpatient

Therapy, Group Therapy,
and Medication Management

● Parenting Assessments,
Mental Health Assessments,

https://www.tn.gov/behavioral-health/need-help/crisis-services/csu.html
https://www.tn.gov/behavioral-health/need-help/crisis-services/csu.html
https://www.healthconnectamerica.com/
https://www.healthconnectamerica.com/
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Substance Abuse
Assessments, Hair Follicle
Drug Screens

The Transformation Center

Website https://www.thetransformationcenter.
org/

Who They Serve
Children, Adolescents, Adults
(Individual, Families, & Couples)

Address
7209 Hamilton Acres Cir., Chattanooga,

TN, 37421 Hours of Operation

Monday 8 AM–6 PM
Tuesday 8 AM–7 PM
Wednesday 8 AM–7 PM
Thursday 8 AM–7 PM
Friday 8 AM–4 PM
Saturday 8 AM–2 PM
Sunday Closed

Contact(s)

Phone: (423) 499-9335
Fax: (423) 499-9334

email intake coordinator at:
intakecoordinator.tcc@gmail.com

Services Provided

● Individual, Family & Couple
Counseling

● Parenting Services
● Abuse Intervention with Life

Skills (AILS)

Centerstone - Psychosocial Recovery Groups

Website https://centerstone.org/programs/psy
chosocial-recovery/

Who They Serve Adults with a mental health diagnosis
that interferes with daily functioning.

Address

Various locations in TN

Hamilton County:

6110 Shallowford Road, Suite B

Chattanooga, TN 37421

Hours of Operation Monday – Friday: 8 AM - 5 PM

Contact(s)
Phone: (888) 291-4357

Services Provided
Professional supported groups

OnTrackTN - Helen Ross McNabb Center

https://www.thetransformationcenter.org/
https://www.thetransformationcenter.org/
https://centerstone.org/programs/psychosocial-recovery/
https://centerstone.org/programs/psychosocial-recovery/


75

Website https://www.tn.gov/behavioral-health/
children-youth-young-adults-families/
on-track-tn.html

Who They Serve
Adults of all ages

Address
4300 Dayton Blvd, Chattanooga, TN

Hours of Operation
Monday – Friday: 8:00 a.m. to 4:30
p.m.

Contact(s)

Phone: 423-266-6751/ 423-402-7560

Services Provided

● Individual, Group, Family
Counseling

● Medication Services
● Peer Support
● Case Management
● Employment/ Education

Support

TENNESSEE CRISIS HOTLINE

Website https://www.tn.gov/behavioral-health/
need-help.html

You can also chat with 988lifeline.org

Who They Serve
Anyone experiencing a mental
health emergency

Address
Mobile & Phone services

Hours of Operation 24/7

Contact(s)

855-274-7471

Call or Text 988 Services Provided

● Telephone services provided
by trained crisis specialists

● Face-to-face or Telehealth
assessment

● Referral for additional
services & treatment

● Stabilization of symptoms
● Follow-up services

Kindbridge Behavioral Health

Website https://kindbridge.com/ Who They Serve
Individuals, groups, and families.

https://www.tn.gov/behavioral-health/children-youth-young-adults-families/on-track-tn.html
https://www.tn.gov/behavioral-health/children-youth-young-adults-families/on-track-tn.html
https://www.tn.gov/behavioral-health/children-youth-young-adults-families/on-track-tn.html
https://www.tn.gov/behavioral-health/need-help.html
https://www.tn.gov/behavioral-health/need-help.html
https://kindbridge.com/
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Address
200 W MLK Blvd St 1029B, Chattanooga,

TN 37402 (Inside Tallan Financial Center) Hours of Operation 8:00 AM - 10:00 PM Daily

Contact(s)
877-426-4258

Services Provided

● Individual, Group, Family
Counseling

● Gaming disorders
● Gambling disorders
● Anxiety, PTSD, and other

mental health issues.

UTC Mocs Recovery Center

Website Info online at utc.edu/recovery Who They Serve UTC Students,faculty, &
staff

Address
642 Mocs Alumni Dr, Rooms 153 & 154

Chattanooga, TN 37403 Hours of Operation Monday through
Friday – 8am-5pm

Contact(s)
Call 423-425-1329

Services Provided

● Weekly recovery groups
open to those in

● recovery from substance
misuse, eating disorders,

● mental health diagnoses,
and process addictions.

● Also open to anyone who is
looking to reduce harm

● related to their substance
use. Sobriety is not required

● to participate in the program.
● Individual support meetings

and referrals for those in
● recovery
● Recovery community social

events
● Recovery retreats

TN Voices Mental Health

http://utc.edu/recovery
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Website https://tnvoices.org/ Who They Serve All ages and genders for little to no
cost through TennCare, Safety Net,
some commercial insurances, sliding
scale, and HOPE Fund Scholarship.

Address
500 Professional Park Dr.,
Goodlettsville, TN 37072 Hours of Operation 24/7

Contact(s)
615-269-7751

Services Provided

● Youth, Teen, and Adult
therapy and psychiatric
services

● Outpatient services
● Parent classes
● TN MOVE Initiative
● Intensive Long Term Support

LifeSpring Pediatrics

Website https://www.lifespringcommunityhealt
h.org/pediatrics

Who They Serve We believe our mission is best
accomplished by providing
high-quality care to all children.

We accept uninsured individuals, as
well as the following insurance plans:

● Amerigroup of TN
● GA Medicaid
● BlueCare
● TennCare
● BCBS (P, C, K, S, PPO)
● UHC Community Plan
● Cigna
● United Health Care
● Cover Kids

Address
1042 E 3rd Street Suite 200,

Chattanooga, TN 37403 Hours of Operation

Monday 8AM–5PM
Tuesday 8AM–5PM
Wednesday 8:30AM–4PM
Thursday 8AM–5PM
Friday 8AM–3PM
Saturday Closed
Sunday Closed

Contact(s)

(423) 624-4846

Services Provided

Request an appointment, and our
scheduler will respond within 24
hours:
https://www.lifespringcommunityhealt
h.org/pediatrics#schedule-meet

● Well care visits

https://tnvoices.org/
https://www.lifespringcommunityhealth.org/pediatrics
https://www.lifespringcommunityhealth.org/pediatrics
https://www.lifespringcommunityhealth.org/pediatrics#schedule-meet
https://www.lifespringcommunityhealth.org/pediatrics#schedule-meet
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● Lab testings
● Vaccines
● Screenings
● Sick visits
● + more

Residential Programs

Love’s Arm/Rahab’s Rest

Website https://www.lovesarmoutreach.org/ Who They Serve Women impacted by prostitution and
the sex industry

Address
P.O. Box 21488 Chattanooga, TN 37424

Hours of Operation Monday – Friday: 9am – 8pm

Contact(s)

(423) 500 – 0400

Call 24-hour helpline
(423) 500 – 0400

Services Provided

Advocacy, counseling, 12 – step
recovery group, and holistic
recovery home

McNabb Center Supportive Living

Website https://mcnabbcenter.org/ Who They Serve Adults with severe and persistent
mental illness

Address
Multiple Locations in Chattanooga

Hours of Operation
Monday – Friday: 8am – 5pm
(Housing is 24/7)

Contact(s)

(423) 265-6751

Services Provided

● Supportive living group
homes with 24/7 staff

● Groups to teach life skills
● Access to mental health and

medical care

Oxford House

https://www.lovesarmoutreach.org/
https://mcnabbcenter.org/
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Website
https://oxfordhouse.org/

Who They Serve
Adults in recovery

Address
Multiple Locations in Chattanooga
and surrounding areas Hours of Operation 24/7

Contact(s)

(901) 562 – 9722 OR
mustafa.elias@oxfordhouse.org

Services Provided

Self-run, self-supported recovery
houses

How to Access Services:
Call or email Mustafa Elias
Will need to be able to pay a $100
deposit and first week’s rent of
$160.

Friends House Ministries

Website https://friendshouseministries.com/ Who They Serve Men who are in recovery; must be
sober to move in.

Address
3 homes, housing 21 men

Hours of Operation
24/7

Contact(s)

(423) 488 – 5018

Services Provided

• Faith – based sober living homes
• assistance in finding employment
• instruction in life skills
• spiritual guidance

Sharon’s Senior Services

Website https://sharonsseniorservices.com/ab
out-us/

Who They Serve
Seniors

Address
2000 Raulston St, Chattanooga, TN
37404 Hours of Operation Monday - Friday: 7:30 AM - 5 PM

https://oxfordhouse.org/
mailto:mustafa.elias@oxfordhouse.org
https://friendshouseministries.com/
https://sharonsseniorservices.com/about-us/
https://sharonsseniorservices.com/about-us/
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Contact(s)

(423) 698-2611

Services Provided

● Day center for seniors
● In-home services

Youth Homelessness Demonstration Program (YHDP)
Partnership for Families, Children and Adults

Website www.partnershipfca.com Who They Serve Homeless and
at-risk-of-homelessness youth
ages 18-24.

Address
5600 Brainerd Road Suite E-3

Chattanooga, TN 37411 Hours of Operation
Monday - Friday
8am - 4:30pm

Contact(s)
423-618-8189

Services Provided

Two-year residential program with
rent-free housing, healthcare,
counseling, employment, and
community building.

River City Youth Collective - Extended Foster Care, Supervised Independent Living
Partnership for Families, Children and Adults

Website  www.partnershipfca.com Who They Serve Aged out foster youth* within the
state of Tennessee ages 18-21.

*Aged out foster youth is defined as
a person who has not reached a
case resolution such as adoption or
unification before their 18th birthday.

Address
5600 Brainerd Rd, Suite E-3

Chattanooga, TN 37411 Hours of Operation Monday - Friday
8am - 4:30pm

http://www.partnershipfca.com
http://www.partnershipfca.com
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Contact(s)

423-876-8445

Contact Independent Living
Specialist Jeanetta Smith at
423-876-8445 or
Jsmth@partnershipfca.com

Services Provided

● Housing (residential unit
with 6 beds)

● Educational assistance
● Employment assistance
● Basic life skills classes
● Case management
● Goal setting
● $100 monthly stipend
● In-house therapy

CHATT Foundation

Website https://chattfoundation.org/get-help Who They Serve
Any individual needing services

Address
727 E 11th Street Chattanooga, TN

37403 Hours of Operation Every day of the year from 7:00AM
to 5:00PM

Contact(s)

(423) 756-4222

Services Provided

● Food
● Case management
● Shelter and Housing
● Clothing
● Employment
● Maclellan Shelter for

Families
● Day Center
● Permanent Supportive

Housing
● The House of All Souls
● Museum Street
● St Matthews Shelter for Men
● St Catherine's Shelter for

Women
● Cold Weather Warming

Shelter

Willow Bend

Website https://www.willowbendfarms.org/ Who They Serve
Survivors of Human trafficking

mailto:Jsmth@partnershipfca.com
https://chattfoundation.org/get-help
https://www.willowbendfarms.org/
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Address
95 Second St. Cleveland, TN 37311

Hours of Operation Tuesdays-Saturdays from 10-5

Contact(s)

For Immediate Assistance Text “Are You
Awake” to 423.250.5911

TN HUMAN TRAFFICKING HOTLINE
1.855.55.TNHTH

Services Provided

● Residential Program
● Community clients
● Prevention, Education and

Awareness
● Network of Emergent Care

Safe houses
● Rescue opportunities

Her Song

Website https://www.hersong.org/agency-inquiri
es-copy

Who They Serve Survivors of Human Trafficking

Address 5705 Uptain Rd Chattanooga Hours of Operation 24/7

Contact(s)
Main: 904-513-0203
info@hersongjax.org
REFERRALS@HERSONGJAX.ORG
Intake: 904.568.6173

Services Provided

● Residential
● Faith Based
● Court Advocacy

↓OUTSIDE OF CHATTANOOGA↓

The Next Door Recovery

Website Thenextdoor.org Who They Serve Women 18 and older (with or without
children)

Address
402 22nd Ave N, Nashville, TN 37206

Hours of Operation Monday – Sunday: 8am – 5pm

Contact(s)

(855) 863 – 4673 OR (615) 251 – 8805,
x608 (housing) Services Provided

• permanent affordable housing for
women and children
• Detox, Inpatient, IOP, MAT and
aftercare

https://www.hersong.org/agency-inquiries-copy
https://www.hersong.org/agency-inquiries-copy
mailto:info@hersongjax.org
mailto:REFERRALS@HERSONGJAX.ORG
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Thistle Farms

Website https://thistlefarms.org/ Who They Serve Women survivors of trafficking,
prostitution, and addiction

Address
Multiple Locations

Hours of Operation 24/7

Contact(s)

Magdalene (615) 320 – 5325

Services Provided

Two-year residential program with
rent-free housing, healthcare,
counseling, employment, and
community building.

Resource Hubs

Recovery Within Reach

Website https://recoverywithinreach.org/ Who They Serve Any individual, with resources
primarily based in Tennessee.

Address
N/a

Hours of Operation 24/7 - virtual

Contact(s)

855-CRISIS-1 (or 855-274-7471)

You will be routed to a trained crisis
specialist in your area.

Services Provided

The website provides links to a
variety of resources based on
category of need, such as:

● Housing
● Peer Support
● Mental health treatment
● Substance-use disorder
● Justice involved individuals
● Domestic violence, human

trafficking

https://thistlefarms.org/
https://recoverywithinreach.org/
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● Suicide
● Legal assistance
● Employment
● Education

Chattanooga Public Libraries - UTC Social Worker Intern Program

Website
https://chattlibrary.org/cpls-social-wor
ker-intern-program/ Who They Serve

Any individual needing assistance in
finding resources primarily based in
Tennessee

Address

Downtown: 1001 Broad St.
Eastgate: 5705 Marlin Rd.
Northgate: 278 Northgate Mall Dr.
South Chattanooga: 925 W 39th St.
Avondale: 1305 Dodson Ave.

Hours of Operation Mon – Sat: 9am – 6pm
Sun: Closed

Contact(s)

Downtown: 423-643-7700
Eastgate: 423-643-7770
Northgate: 423-643-7785
South Chattanooga: 423-643-7780
Avondale: 423-643-6998

Services Provided

● FREE services.
● Help assist you in identifying

the barriers in your life and
developing the next steps
using a collaborative
approach.

Green Spaces Chattanooga - EMPOWER

Website http://www.greenspaceschattanooga.
org/empower-chattanooga

Who They Serve
Any individual, with resources
primarily based in Tennessee.

Address
63 EAST MAIN STREET, CHATTANOOGA,

TN 37408 Hours of Operation Monday – Friday: 9AM – 5PM
Saturday – Sunday: Closed

Contact(s)

423.648.0963

info@greenspaceschattanooga.org Services Provided

Empower: a program educating
individuals on how to lower
electricity bills.

211

Website https://tn211.myresourcedirectory.co
m/

Who They Serve
Anyone in need of services

https://chattlibrary.org/cpls-social-worker-intern-program/
https://chattlibrary.org/cpls-social-worker-intern-program/
http://www.greenspaceschattanooga.org/empower-chattanooga
http://www.greenspaceschattanooga.org/empower-chattanooga
mailto:info@greenspaceschattanooga.org
https://tn211.myresourcedirectory.com/
https://tn211.myresourcedirectory.com/
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Address
N/A

Hours of Operation 24/7

Contact(s)

Call 211

Services Provided

They will connect you with
agencies who provide the
following:
• Assistance with rent or utilities
• Free Food Box Vouchers
• Life Coach – for families with
children in the home
• Legal Assistance
• Transportation
• Mental Health and Substance Use
treatment
• Education and Employment

Chattanooga Purpose Center

Website https://acscpc.org/ Who They Serve Any adult within the Chattanooga
area.

Address
951 North Orchard Knob Ave.,
Chattanooga, TN 37406 Hours of Operation

Monday-Thursday 8am-3pm.
Friday 8am-1pm.

Contact(s)

423-698-0707

Services Provided

● Getting Ahead in a Just
Gettin’-By World Program (8
week self-sufficiency
program)

● Staying Ahead Program
(Mentorship, peer support
program.

Tech Goes Home Chattanooga

Website https://www.techgoeshomecha.org/ Who They Serve Any child and adult within the
Chattanooga area.

Address
1100 Market St., Ste 500, Chattanooga,

TN 37402 Hours of Operation Monday-Friday 9 AM–4:30 PM
Saturday & Sunday Closed

Contact(s)
423-521-2071 Services Provided

Providing education and financial
assistance for internet, technology,
and software for Chattanooga
residents.

https://acscpc.org/
https://www.techgoeshomecha.org/
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Dru Sjodin National Sex Offender Public Website

Website https://www.nsopw.gov/ Who They Serve
All citizens and residents in the US

Address
N/A - virtual

Hours of Operation 24/7 - virtual

Contact(s)

If you have been sexually assaulted, help
is available.
Call your local police or contact the
national sexual assault hotline at
800-656-HOPE (free, confidential,
anonymous).

Services Provided

● Sex offender registry search
tool

● Sexual abuse/assault
education and awareness
information.

Substance Abuse Treatment

Silver Linings & Centerpointe at The McNabb Center

Website Mcnabbcenter.org Who They Serve Silver Linings: Women who are
pregnant or have young children and
a recent history of substance use
Centerpointe: Adult men and women

Address
Silver Linings - 601 Cumberland St.

Chattanooga, TN

Centerpointe – 5310 Ball Camp Pike,

Knoxville, TN

Hours of Operation Monday – Friday: 8am – 5pm
Centerpointe – 24/7

Contact(s)

SL - (423) 763 – 0101
Centerpointe – (865) 523 – 4704

Services Provided

• Trauma – informed substance
abuse IOP, individual therapy,
Parenting classes, & case
management
• Centerpointe – Detox and inpatient

https://www.nsopw.gov/
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Bradford

Website https://bradfordhealth.com/ Who They Serve Teens, Young Adults, and Adults

Address 6160 Drug Rehab Treatment Office Hours of Operation 24/7

Contact(s)

(423) 892 – 2639

OR

(800) 879 – 7272

Services Provided
• Detox, inpatient, and IOP
• Medically Assisted Treatment
(MAT) - Suboxone

CADAS (Council for Alcohol and Drug Abuse Services, inc.

Website https://www.cadas.org/ Who They Serve Adults 18 and up

Address 207 Spears Ave., Chattanooga, TN 37405 Hours of Operation Monday – Friday: 8:00am – 5pm

Contact(s)

(423) 756 – 7644

OR

1 (877) AT-CADAS
Services Provided

Medical Detox, Residential Inpatient,
Intensive Outpatient (IOP & MAT),
Transitional Housing(Family Way,
Oasis Halfway House) , Sober
Living Apts & Aftercare.
Call to Schedule Assessment

CADAS Scholze Adolescent Program

Website https://www.cadas.org/ Who They Serve Adolescent 13yrs – 17yrs. (male and
female)

Address
911 Pineville Rd.
Chattanooga, TN 37405 Hours of Operation Monday - Friday: 8am - 5 pm

Contact(s)

423-756-7644
or
1-877-AT-CADAS

Services Provided

60 day Residential Inpatient,
Intensive Outpatient, Community
Based Counseling & Aftercare
Services
Accept most all insurance, accept all
Tenncare & access to grant funding
for those who qualify

https://bradfordhealth.com/
https://www.cadas.org/
https://www.cadas.org/
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Buffalo Valley Inc.

Website https://www.buffalovalley.org/ Who They Serve
Accept most insurances, access to
grants for those without insurance –
Adults needing substance abuse
treatment

Address
501 Park Ave. South, Hohenwald, TN

Hours of Operation 24/7

Contact(s)

Local: (931) 796 – 5427
Toll – Free: (800) 447 – 2766

Services Provided

• Outpatient Treatment
• Intensive Outpatient/ Partial
Hospitalization
• Residential/inpatient Treatment
• Veteran Housing
• Housing Assistance

Freeman Recovery

Website https://www.freemanrecoverycenter.c
om/

Who They Serve
Accept most insurances, access to
grants for those without insurance –
Adults needing substance abuse
treatment

Address
101 South Main Street, Suite B,

Dickson, TN 37055 Hours of Operation 24/7

Contact(s)

Phone: (615) 645 – 1141
Fax: (800) 810 – 3915

Services Provided

• Medical Detox
• Residential Treatment
• Partial Hospitalization Program
• Intensive Outpatient Program
• Sober Living

Chattanooga Recovery Center

Website https://www.chattanoogarecoverycent
er.com/

Who They Serve
Primarily those with commercial
insurance

https://www.buffalovalley.org/
https://www.freemanrecoverycenter.com/
https://www.freemanrecoverycenter.com/
https://www.chattanoogarecoverycenter.com/
https://www.chattanoogarecoverycenter.com/
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Address
13 W. Kent Street, Chattanooga
37405 Hours of Operation 24/7

Contact(s)

(423) 210 – 4831

Services Provided

• Partial Hospitalization Program
(ability to live at the facility while
getting recovery care 24/7)
• Intensive Outpatient Program
• Outpatient Treatment

Nu-Start Services - Hamilton County Coalition

Website https://www.hccoalition.org/ Who They Serve Chattanooga area residents
(individuals and families)

Address
5721 Marlin Rd. Bldg 6100 Ste 3200,

Chattanooga, TN, 37411 Hours of Operation
Monday - Saturday: 9 am - 4 pm
Closed Sunday

Contact(s)

(423) 208-3523

Services Provided

● Access to treatment and
recovery services

● Youth & Family Advocacy
● Opioid Overdose Reversal

Training
● Transportation Services
● Ind. & Fam. Counseling

Tennessee Community Counseling & DUI School

Website https://tccschattanooga.com/

https://www.tn.gov/behavioral-health/
substance-abuse-services.html

Who They Serve Adolescents, Adults (Individual,
Families, & Couples)

Address 951 Eastgate Loop #100,
Chattanooga, TN, 37411

Hours of Operation Monday – Friday: 10am - 5pm.
Closed Saturday & Sunday

https://www.hccoalition.org/
https://tccschattanooga.com/
https://www.tn.gov/behavioral-health/substance-abuse-services.html
https://www.tn.gov/behavioral-health/substance-abuse-services.html
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Contact(s)

Phone: (423) 296-6451

Fax: (423) 296-6515

Services Provided

● DUI School/ Assessments
● Batterers’ Intervention
● Substance Abuse Treatment
● Anger Management
● Drug Testing
● Juvenile Education
● Parenting Education

TN REDLINE & OCA Helpline

Website https://www.tn.gov/behavioral-health/
substance-abuse-services/prevention
/tennessee-redline.html

Who They Serve Families & Individuals
Office of Consumer Affairs and Peer
Recovery Services: The department
plans, develops, administers, and
evaluates a statewide system of
prevention, treatment, and recovery
support services for people at risk or
experiencing substance use
disorder.

Address
TN Dept. of Mental Health and

Substance Abuse Services

Marie Williams, Commissioner

500 Deaderick Street

Nashville, TN 37243

Hours of Operation Mon.- Fri., 8:00 a.m. - 4:30 a.m.

Contact(s)
800-560-5767 HELPLINE

TDMHSAS@tn.gov - Office of
Consumer Affairs and Peer Recovery
Services

Services Provided

1-800-889-9789 call or text the TN
Redline 24/7/365. The service is
provided by the Tennessee
Association for Alcohol, Drug and
other Addiction Services (TAADAS)
through a contract with the
Department of Mental Health and
Substance Abuse Services
(TDMHSAS).
For confidential substance abuse
treatment and referrals

Hamilton County Coalition

https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html
mailto:TDMHSAS@tn.gov
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Website
Main: https://www.hccoalition.org

RESOURCE LIST - many sources
https://www.hccoalition.org/resources

for Recovery and Wellness

Chattanooga Beer Board Coalition
https://www.hccoalition.org/beer-boar
d-agenda Permitting for beer for the
City of Chattanooga

Trainings:
https://www.hccoalition.org/overdose-
awareness-trainings

Who They Serve

All of Tennessee and regional areas

Address
5721 Marlin Rd #6100, Chattanooga, TN

37411 (4 min walk from FJC) Hours of Operation Monday - Saturday 9AM-4PM

Contact(s)

Call Us @ 423-305-1449
Fax Us @ 423-305-1437

LIFELINE PEER PROJECT: Maurice Draine
(423) 933-6772

Services Provided

Resources and services for low
income families and individuals

(TN DMHSAS) Certified Recovery Congregations

Website https://www.tn.gov/behavioral-health/
research/fast-facts/recovery-congreg
ations.html

Who They Serve Individuals recovering from
substance abuse

Address
Various locations around all of

tennessee, located on website Hours of Operation
Various locations around all of

tennessee, located on website

Contact(s)

Various locations around all of

tennessee, located on website

Services Provided

● Providing Spiritual/Pastoral
Support

● Viewing addiction as a treatable
disease, not a moral issue

● Embracing and support people in
recovery and walk with them on
their journey

https://www.hccoalition.org
https://www.hccoalition.org/resources
https://www.hccoalition.org/beer-board-agenda
https://www.hccoalition.org/beer-board-agenda
https://www.hccoalition.org/overdose-awareness-trainings
https://www.hccoalition.org/overdose-awareness-trainings
https://www.tn.gov/behavioral-health/research/fast-facts/recovery-congregations.html
https://www.tn.gov/behavioral-health/research/fast-facts/recovery-congregations.html
https://www.tn.gov/behavioral-health/research/fast-facts/recovery-congregations.html


92

● Providing a visible outreach in
the community

● Sharing recovery information
● Hosting recovery support groups

UTC Mocs Recovery Center

Website Info online at utc.edu/recovery Who They Serve UTC Students,faculty, &
staff

Address
642 Mocs Alumni Dr, Rooms 153 & 154

Chattanooga, TN 37403 Hours of Operation Monday through
Friday – 8am-5pm

Contact(s)
Call 423-425-1329

Services Provided

● Weekly recovery groups
open to those in

● recovery from substance
misuse, eating disorders,

● mental health diagnoses,
and process addictions.

● Also open to anyone who is
looking to reduce harm

● related to their substance
use. Sobriety is not required

● to participate in the program.
● Individual support meetings

and referrals for those in
● recovery
● Recovery community social

events
● Recovery retreats

Victim Support Services

Chattanooga Bar Association

Website https://www.chattanoogabar.org/ Who They Serve
Anyone in need of information about
obtaining a lawyer

http://utc.edu/recovery
https://www.chattanoogabar.org/
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Address
Chattanooga Bar Association

The Pioneer Building Suite 420

801 Broad Street

Chattanooga, TN 37402

Hours of Operation Monday-Friday 8:30 AM – 5 PM
Saturday & Sunday Closed

Contact(s)

Phone: 423-756-3222
FAX: 423-265-6602

Services Provided

● Information about obtaining
a lawyer

● Legal help / assistance

Family Justice Center

Website https://fjc.chattanooga.gov/ Who They Serve Children, Adolescents, & Adults
(specializing in victims of domestic
violence, elder abuse, and human
trafficking

Address
5705 Uptain Rd. Chattanooga, TN

Hours of Operation Monday – Friday: 8:30am – 5:00pm

Contact(s)
(423) 643 – 7600

Services Provided

• Assistance in creating a personal
safety plan
• Help finding a safe place for you,
your children, and pets
• Education and awareness
regarding domestic violence, elder
abuse, and human trafficking
• Referrals to services available in
Chattanooga
• Civil Legal services and help with
obtaining Orders of Protection
• Personal support in court
appointments
• Emotional support
• Free individual and family
counseling

Partnership for Families, Children, and Adults - Domestic Violence Shelter

Website https://www.partnershipfca.com/ Who They Serve
Individuals and families in the
Hamilton County and Marion
County areas affected by
domestic or intimate partner
violence.

https://fjc.chattanooga.gov/
https://www.partnershipfca.com/
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Address
Confidential and undisclosed

Hours of Operation 24/7

Contact(s)

24/7 Hotline: 423-755-2700

Services Provided

● 24/7/365 Crisis Hotline
● Emergency shelter
● Case management and

referrals
● Safety plans
● Child advocacy and

services
● Court and legal advocacy
● Counseling
● Housing assistance
● Employment assistance
● Life skills and financial

literacy

Victim Services Unit – Chattanooga Police Department

Website chattanooga.gov/police-department/v
ictim-services

Who They Serve
Victims of crime

Address
5705 Uptain Rd. Chattanooga, TN

Hours of Operation
Monday – Friday: 8:00am – 4:30pm

Contact(s)

Main Line: (423) 643 - 5000

Hannah Hytken, Victim Services &
Chaplains Director at
hhytken@chattanooga.gov
or
423-643-5351

Services Provided

• Follow-up Support/Safety Planning
• Safety Planning
• Social Service Assessment &
Planning
• Criminal Justice Support and
Advocacy
• Court Accompaniment
• Crisis Counseling &
Intervention/Referral
• Filing Assistance for TN Criminal
Injuries Compensation Program
• Community Outreach
• First Responder Training
&On-Scene Response

Children’s Advocacy Center: The Emmy Haney House

http://chattanooga.gov/police-department/victim-services
http://chattanooga.gov/police-department/victim-services
mailto:hhytken@chattanooga.gov
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Website https://cachc.org/ Who They Serve Children who have experienced
abuse and/or neglect

Address
5705 Uptain Rd., Ste C,
Chattanooga, TN Hours of Operation Monday – Friday: 8:30am – 5:00pm

Contact(s)

● Phone: (423) 266 – 6918
● Fax: (423) 265 – 0620
● Email info@cachc.org Services Provided

• Forensic Interviews
• Medical Examinations
• Trauma – focused Therapy
• Family Advocacy
• Child Protection Investigative Team
(C.P.I.T.)
• Prevention Education

LOVE'S ARM

Website https://www.lovesarmoutreach.org/ Who They Serve ● Victims of sex trafficking

● “we have been working with
women survivors of
trafficking, prostitution and
addiction, offering the
assistance needed to exit
the vicious cycle of sexual
trauma and exploitation.”

Address
4001 Rossville Blvd.

Chattanooga, TN 37407-2546 Hours of Operation Monday - Friday 8:30AM-6:30PM

Contact(s)

(423) 580-6553
info@lovesarmoutreach.org

Services Provided

● 24/7 Helpline
● Rehab
● outreach methods

Child Custody (Domestic Violence) Lawyers

Website https://chatt-law.com/ Who They Serve Those in need of services for family
law

https://cachc.org/
https://www.lovesarmoutreach.org/
mailto:info@lovesarmoutreach.org
https://chatt-law.com/
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Address
3828 Dayton Blvd

Chattanooga, TN 37415 Hours of Operation
Monday-Friday 9AM-5PM
Saturday & Sunday Closed

Contact(s)

Sam Byrd (615) 532-3498

Services Provided

- Consented divorce
- Unconsented divorce
- Emergency child custody

orders
- Child custody
- post-judgement

modifications
- property division
- spousal support
- child support

Street Grace

Website http://www.streetgrace.org/ Who They Serve Children (0-18 years old) who are
survivors of sex trafficking or any
high-risk youth.

Address
4000 N Hawthorne St,

Chattanooga, TN 37406

Hours of Operation Direct Services are available
Monday- Friday 9am-5pm
Call the 24/7 hotline (833-373-3223)
or complete a referral form on the
website listed under “take action->
make a referral”

Contact(s)

833-373-3223 (24/7 Hotline)
(678) 809-2111
info@streetgrace.org Services Provided

Intake, Assessment, Confirmation of
Exploitation, 12 month Direct
Services Program, Referral to
outside resources

Willow Bend

Website https://www.willowbendfarms.org/ Who They Serve
Survivors of Human trafficking

http://www.streetgrace.org/
https://www.willowbendfarms.org/
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Address
95 Second St. Cleveland, TN 37311

Hours of Operation Tuesdays-Saturdays from 10-5

Contact(s)

For Immediate Assistance Text “Are You
Awake” to 423.250.5911

TN HUMAN TRAFFICKING HOTLINE
1.855.55.TNHTH

Services Provided

● Residential Program
● Community clients
● Prevention, Education and

Awareness
● Network of Emergent Care

Safe houses
● Rescue opportunities

Her Song

Website https://www.hersong.org/agency-inquiri
es-copy

Who They Serve Survivors of Human Trafficking

Address 5705 Uptain Rd Chattanooga Hours of Operation 24/7

Contact(s)
Main: 904-513-0203
info@hersongjax.org
REFERRALS@HERSONGJAX.ORG
Intake: 904.568.6173

Services Provided

● Residential
● Faith Based
● Court Advocacy

Legal Aid of Tennessee

Website https://www.laet.org/ Who They Serve
Adults with legal needs

Address
5705 Uptain Rd., Ste C, Chattanooga, TN

Hours of Operation Monday – Friday: 8:30am – 5:00pm

Contact(s)

(423) 643 – 7600
423-755-4013

Services Provided

• Housing
• Family/Domestic
• Public Benefits
• Other civil matters

https://www.hersong.org/agency-inquiries-copy
https://www.hersong.org/agency-inquiries-copy
mailto:info@hersongjax.org
mailto:REFERRALS@HERSONGJAX.ORG
https://www.laet.org/
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Rape Crisis Center
Partnership for Families, Children and Adults

Website www.partnershipfca.com Who They Serve Adults and adolescents ages 13
and older in Hamilton County and
Marion County areas affected by
sexual assault.

Address
300 East 8th Street
Chattanooga, TN 37403 Hours of Operation

Accessible 24 hours, 7 days a
week through Crisis Hotline.

Contact(s)

Phone : 24/7 Crisis Hotline:
423-755-2700

Services Provided

● 24/7/365 Crisis Hotline
● Sexual Assault Forensic

Medical Exams
● Advocacy and referrals
● Safety planning
● Court and legal advocacy
● Counseling

24/7 Sexual Assault and Domestic Violence Crisis Hotline
Partnership for Families, Children and Adults

Website  www.partnershipfca.com Who They Serve Adults and adolescents in the
Hamilton County and Marion
County areas affected by
domestic violence or sexual
assault.

Address
Confidential and undisclosed

Hours of Operation 24 hours, 7 days a week

Contact(s)
24/7 Crisis Hotline:
423-755-2700

Services Provided

accessed through hotline:
● Emergency shelter
● Case management and

referrals
● Safety plans
● Sexual assault and

domestic violence forensic
medical exams

● Court and legal advocacy
● Counseling
● Child advocacy and

services

http://www.partnershipfca.com
http://www.partnershipfca.com
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Hope Initiative
Partnership for Families, Children and Adults

Website www.partnershipfca.com Who They Serve Youth ages 7-17 who have
documented experience of
trauma due to violence such as
domestic violence, sexual
assault, or abuse.

Address
5600 Brainerd Road, Suite E3
Chattanooga, TN 37411 Hours of Operation Monday - Friday

9am - 4:30pm

Contact(s)
Phone: 423-755-2822

With questions or referrals,
contact Michelle Howard at
mhoward@partnershipfca.com

Services Provided

● Year-round mentorship
program including monthly
activities

● One-week Camp HOPE
summer camp

● Support services for
parents/caregivers

● All programming is free to
participants

Youth Support Services

Resource Contact Information:
Hamilton County Coalition https://www.hccoalition.org/youth

Calandra Smith 423-305-1449

Youth Town of Tennessee (faith-based)
https://youthtown.net/

(731) 988-5251

Scholze Adolescent Center (423) 756-7644

http://www.partnershipfca.com
mailto:mhoward@partnershipfca.com
https://www.hccoalition.org/youth
https://youthtown.net/
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Parkridge Valley Child & Adolescent Campus
2200 Morris Hill Rd, Chattanooga, TN 37421

(423) 499-2300

Georgia H.O.P.E 706-279-0405

Mountain Youth Academy
332 Hospital Hill Ln, Mountain City, TN 37683

(423) 727-9898

BlueFire Wilderness Therapy
1832 E 1750 S, Gooding, ID 83330

844-413-1999

ARCH Academy
1062 Highway US-70, Kingston Springs, TN 37082

https://www.arch.org/

844-ARCH-ORG

Tennessee Baptist Children's Homes
6623 Lee Hwy, Chattanooga, TN 37421

(423) 892-2722

Chambliss Center for Children
315 Gillespie Rd, Chattanooga, TN 37411

(423) 698-2456

BETHEL BIBLE VILLAGE
3001 HAMILL ROAD HIXSON, TN 37343

(423) 842-5757
info@bethelbiblevillage.org

Teen Challenge for adolescents www.teenchallengeusa.org

Chattanooga Rescue Mission- (homeless shelter for anyone Men’s side & Women’s side)

Website http://www.chattanoogarescuemissio
n.com/

Who They Serve
Homeless Men, Women, Youth

Address

1512 South Holtzclaw, Chattanooga, TN

37404

(Just off [Rt. 41] South Main Street) Hours of Operation Monday – Friday: 9:00am – 4:00pm

Contact(s)

(423) 756-3126

Services Provided

● Shelter for anyone
homeless including
drug/alcohol addiction.

● Men’s Shelter- provide meals,
a chapel service, showers, and
overnight lodging to all who
have needs.

● Women & Children’s - free,
emergency shelter- serves
up to 14 people. Meals,
chapel service, overnight
lodging.

https://www.arch.org/
mailto:info@bethelbiblevillage.org
http://www.teenchallengeusa.org
http://www.chattanoogarescuemission.com/
http://www.chattanoogarescuemission.com/
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● Nightly Chapel Ministries

Chattanooga 2.0

Website https://chatt2.org Who They Serve
Children and Youth

Address
811 Broad St. #100

Chattanooga, TN 37402 Hours of Operation
N/A

Contact(s)

(Jennifer Andrews)
Email: jennifer@chatt2.0.org Services Provided

● career opportunities
● collective impact
● student oriented

City of Chattanooga-Community Forward

Website https://www.hcde.org/students_famili
es/community_forward

Who They Serve Children and Youth

Address
Hamilton Schools
Hamilton County, TN Hours of Operation Contact virtually

Contact(s)

(Leah Rowe Blackburn- community
forward)
E: lrowe@chattanooga.gov
(Brittney McAdoo- community
forward)
E:bnmcadoo@chattanooga.gov
(Bria Sibley- community forward)
E:bsibley@chattanooga.gov

Services Provided

● After school support
● tutoring
● clubs and extracurriculars
● food and clothing drives

Hamilton County Coalition

https://chatt2.org
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Website
Main: https://www.hccoalition.org

RESOURCE LIST - many sources
https://www.hccoalition.org/resources

for Recovery and Wellness

Chattanooga Beer Board Coalition
https://www.hccoalition.org/beer-boar
d-agenda Permitting for beer for the
City of Chattanooga

Trainings:
https://www.hccoalition.org/overdose-
awareness-trainings

Who They Serve

All of Tennessee and regional areas

Address
5721 Marlin Rd #6100, Chattanooga, TN

37411 (4 min walk from FJC) Hours of Operation Monday - Saturday 9AM-4PM

Contact(s)

Call Us @ 423-305-1449
Fax Us @ 423-305-1437

LIFELINE PEER PROJECT: Maurice Draine
(423) 933-6772

Services Provided

Resources and services for low
income families and individuals

Hope Initiative
Partnership for Families, Children and Adults

Website www.partnershipfca.com Who They Serve Youth ages 7-17 who have
documented experience of
trauma due to violence such as
domestic violence, sexual
assault, or abuse.

Address
5600 Brainerd Road, Suite E3
Chattanooga, TN 37411 Hours of Operation Monday - Friday

9am - 4:30pm

https://www.hccoalition.org
https://www.hccoalition.org/resources
https://www.hccoalition.org/beer-board-agenda
https://www.hccoalition.org/beer-board-agenda
https://www.hccoalition.org/overdose-awareness-trainings
https://www.hccoalition.org/overdose-awareness-trainings
http://www.partnershipfca.com
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Contact(s)
Phone: 423-755-2822

With questions or referrals,
contact Michelle Howard at
mhoward@partnershipfca.com

Services Provided

● Year-round mentorship
program including monthly
activities

● One-week Camp HOPE
summer camp

● Support services for
parents/caregivers

● All programming is free to
participants

The McNabb Center

Website https://www.mcnabbcenter.org/ Who They Serve Children, Adolescents, Adults
(Individuals & Families)

Address

Adult: 601 Cumberland St.,

Chattanooga, TN 37404

Children & Youth: 6055 Shallowford Rd.

Chattanooga, TN 37421

Hours of Operation Monday – Friday: 8am – 5pm

Contact(s)

P: (423) 266 – 6751
F: (423) 763 – 4742

Services Provided

• Psychiatric Evaluation
• Medication Management
• Counseling
• TN Health Link/Care Coordination
• Safety Net Case Management
• Intensive Outpatient Program
• Therapeutic Preschool
• School-Based programming
• Genoa Pharmacy
• Life coaching for families• Children
& Youth Homeless Outreach
Program
• Homeless Response Team
How to Access Services:

Call the number provided and follow
the prompts for an intake.

Nu-Start Services - Hamilton County Coalition

Website https://www.hccoalition.org/ Who They Serve Chattanooga area residents
(individuals and families)

mailto:mhoward@partnershipfca.com
https://www.mcnabbcenter.org/
https://www.hccoalition.org/
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Address
5721 Marlin Rd. Bldg 6100 Ste 3200,

Chattanooga, TN, 37411 Hours of Operation
Monday - Saturday: 9 am - 4 pm
Closed Sunday

Contact(s)

(423) 208-3523

Services Provided

● Access to treatment and
recovery services

● Youth & Family Advocacy
● Opioid Overdose Reversal

Training
● Transportation Services
● Ind. & Fam. Counseling

Prison Prevention Ministries

Website https://www.prisonprevention.org/ Who They Serve Current and ex-inmates, and at-risk
youth.

Address
302 Spruce St., Chattanooga, TN
37404 Hours of Operation

Monday – Friday: 8:30am - 4:30pm.
Closed: Saturday & Sunday

Contact(s)

Phone: (423) 622-5768
Fax: (423) 622-5571

Services Provided

● Prevention Program
● InZone youth program

RiseUP

Website https://www.riseupcooperative.org/ Who They Serve
Teen Youth to Adult

Address
(Mailing only) 5928 Hixson Pike, Ste A

#156, Hixson TN 37343 Hours of Operation

Monday – Friday: 9am - 2pm. 2nd
Tues. of the month are community
workshops. Closed: Saturday &
Sunday

Contact(s)
Phone: (423) 708-5447

Services Provided

● Youth workshops on life skills
and leadership skills topics

● Adult Trainings

https://www.prisonprevention.org/
https://www.riseupcooperative.org/
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River City Youth Collective Resource Center
Partnership for Families, Children and Adults

Website www.partnershipfca.com Who They Serve Youth and young adults ages 14-26
who have spent at least 1 night in
foster care after their 13th birthday
are eligible.

Address
5600 Brainerd Rd Suite E-3 Chattanooga,

TN 37411 Hours of Operation Monday - Friday
9am - 5pm

Contact(s)

423-260-3798
sathalone@partnershipfca.com

Services Provided

● Jim Casey- Financial literacy
& cash match program

● SHE/Manhood 2.0- Healthy
relationships, sexual health

● Adulting 101- Life skills,
cooking, cleaning,
budgeting, career readiness
& leadership development

River City Youth Collective - Extended Foster Care, Supervised Independent Living
Partnership for Families, Children and Adults

Website  www.partnershipfca.com Who They Serve Aged out foster youth* within the
state of Tennessee ages 18-21.

*Aged out foster youth is defined as
a person who has not reached a
case resolution such as adoption or
unification before their 18th birthday.

Address
5600 Brainerd Rd, Suite E-3

Chattanooga, TN 37411 Hours of Operation Monday - Friday
8am - 4:30pm

Contact(s)

423-876-8445

Contact Independent Living
Specialist Jeanetta Smith at

Services Provided

● Housing (residential unit
with 6 beds)

● Educational assistance
● Employment assistance
● Basic life skills classes

http://www.partnershipfca.com
mailto:sathalone@partnershipfca.com
http://www.partnershipfca.com
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423-876-8445 or
Jsmth@partnershipfca.com

● Case management
● Goal setting
● $100 monthly stipend
● In-house therapy

Signal Centers, Inc.

Website https://signalcenters.org Who They Serve Children, Adults, and Families
through services focusing on
disabilities, early childhood
education, and self-sufficiency

Address
109 N Germantown Rd, Chattanooga, TN

37411 Hours of Operation Monday-Friday 8AM-6PM

Contact(s)

Mary Ellem Galloway (Director of Special
Projects)
E: maryellen_galloway@gmail.org

Elizabeth Cotellese (Director of Family
Forward)
E: elizabeth_cotellese@signalcenters.org

Joyce Jackson (Deputy Director)
E: joyce_jackson@signalcenters.org

Services Provided

● Adult Day services
● Assistive Technology

Services
● CCR&R
● Childrens Services
● Family Forward
● Hard Gallary

Street Grace

Website http://www.streetgrace.org/ Who They Serve Children (0-18 years old) who are
survivors of sex trafficking or any
high-risk youth.

Address
4000 N Hawthorne St,

Chattanooga, TN 37406

Hours of Operation Direct Services are available
Monday- Friday 9am-5pm
Call the 24/7 hotline (833-373-3223)
or complete a referral form on the
website listed under “take action->
make a referral”

mailto:Jsmth@partnershipfca.com
https://signalcenters.org
http://www.streetgrace.org/
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Contact(s)

833-373-3223 (24/7 Hotline)
(678) 809-2111
info@streetgrace.org Services Provided

Intake, Assessment, Confirmation of
Exploitation, 12 month Direct
Services Program, Referral to
outside resources

TENNESSEE CRISIS HOTLINE

Website https://www.tn.gov/behavioral-health/
need-help.html

You can also chat with 988lifeline.org

Who They Serve
Anyone experiencing a mental
health emergency

Address
Mobile & Phone services

Hours of Operation 24/7

Contact(s)

855-274-7471

Call or Text 988 Services Provided

● Telephone services provided
by trained crisis specialists

● Face-to-face or Telehealth
assessment

● Referral for additional
services & treatment

● Stabilization of symptoms
● Follow-up services

Tri-State Resource & Advocacy Corporation Independent Living

Website
https://1trac.net/

Who They Serve ALL aged, eligibility criteria based on
some programs, COST-FREE.

https://www.tn.gov/behavioral-health/need-help.html
https://www.tn.gov/behavioral-health/need-help.html
https://1trac.net/


108

Counties included:
● Bradley
● Bledsoe
● Grundy
● Hamilton
● Marion
● McMinn
● Meigs
● Polk
● Rhea
● Sequatchie

Address
5811 Lee Hwy, Chattanooga, TN

37421 Hours of Operation
Monday-Thursday:
10:00AM – 6PM

Friday, Saturday & Sunday by
appointment

Contact(s)
Phone: 423-892-4774

Services Provided

Advocacy (Any Type)
● Independent Living Skills

and Classes
● Information and Referral
● Peer Support/Group and

Individual
● Nursing Home And Youth

Transition

Youth Homelessness Demonstration Program (YHDP)
Partnership for Families, Children and Adults

Website
www.partnershipfca.com

Who They Serve Homeless and
at-risk-of-homelessness youth
ages 18-24.

Address
5600 Brainerd Road Suite E-3

Chattanooga, TN 37411 Hours of Operation
Monday - Friday
8am - 4:30pm

Contact(s)

Phone: 423-618-8189

Services Provided

● Case management
● Transitional housing
● Rapid re-housing (rental

assistance)

Youth Villages

http://www.partnershipfca.com
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Website https://youthvillages.org/ Who They Serve Children and Families

Address 6236 Airpark Dr, Suite A,
Chattanooga

Hours of Operation Monday – Friday: 8:30am – 5:00pm

Contact(s)

(423) 954 – 8890

Tennessee Statewide Crisis Hotline,
1-855-CRISIS-1 or 1-855 (274-7471).
National Suicide Prevention Hotline: 988

Services Provided

• Residential Programs
• Intensive in-home treatment
(Intercept Program)
• LifeSet
• Foster care and adoption
• Specialized crisis services

Omni Community Health

Website https://theomnifamily.com/locations/ Who They Serve
Athens, Bradley, Rhea, Hamilton

Address
301 South Perimeter Park Drive,

Suite 210

Nashville, TN 37211

Hours of Operation Appointment only:
https://theomnifamily.com/make-an-
appointment/

Contact(s)

(615) 726-3603
ovicommunications@omnivisions.com

Services Provided

● Mental Health Services
● Foster Care

https://youthvillages.org/
https://theomnifamily.com/locations/
https://theomnifamily.com/make-an-appointment/
https://theomnifamily.com/make-an-appointment/
mailto:ovicommunications@omnivisions.com

